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ABOUT THIS REPORT

China Healthwise Holdings Llimited (the "Company”], together with ifs
subsidiaries (the “Group”), is pleased to present this Environmental,
Social and Govemnance Report [the “Report’) to provide an overview of
the Group's management on significant issues affecting the operations,
and the performance of the Group in terms of environmental and social
aspects. This Report is prepared by the Group with the professional
assistance of APAC Compliance Consultancy and Internal Control
Services Limited.

Preparation Basis and Scope

This Report is prepared in accordance with Appendix C2 to the rules
governing the listing of securities (the “Listing Rules”) on The Stock
Exchange of Hong Kong Llimited (the "Stock Exchange”) —
"Environmental, Social and Governance ("ESG") Reporting Guide” and
has complied with "comply or explain” provision in the Listing Rules.

This Report summarises the performance of the Group with respect to
corporate social responsibility, covering its operating activities which are
considered material by the Group — Chinese health products segment,
money lending segment and investment in financial instruments segment
in Hong Kong and The People’s Republic of China ("PRC") only.

With the aim to optimise and improve the disclosure requirements in the
Report, the Group has taken the inifiative to formulate policies, record
relevant data, and implement and monitor measures. This Report shall
be published both in Chinese and English on the website of the Stock
Exchange. Should there be any discrepancy between the Chinese and
the English versions, the English version shall prevail.

Reporting Period

This Report demonstrates our sustainability initiatives during the reporting

period from 1 January 2023 to 31 December 2023.

Contact Information

The Group welcomes your feedback on this Report. Please share your
views with us via email ot enquiry@healthwisehk.com to help improve
our sustainability policies.
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INTRODUCTION

The Group is dedicated to the provision of Chinese health products
business, money lending business and investment in financial instruments
with a clear business strategy for development and growth. In the
meantime, the Group acknowledges the importance of operating its
business in a responsible manner fo achieve sustainable development.
We constantly review our operating practfices and standards relafing fo
environmental protection and social responsibility. Our corporate social
responsibility ["CSR") objective is to support the development of the local
community against challenges. We endeavour to help the
disadvantaged and strengthen their voice in our business decision-
making as we aim to achieve the objectives below to fulfil our CSR:

1. Respecting social and cultural diversities, as well as equality and
pride that everyone deserves.

2. Enhancing an inclusive and fair society, upholding the spirit of
inclusiveness and accountability.

3. Promoting our values of honesty and humanity, as well as business
principles of transparency and consistency.

Clear instructions have been made that our daily operations must be in
compliance with minimum legal standards. The Group’s CSR policies
are applicable to all directors, senior executives and other employees.
Details of the management approach to sustainable development in
different areas are illustrated in this Report.

STAKEHOLDERS ENGAGEMENT

The Group understands the success of the Group's business depends on
the support from its key stakeholders, who (a) have invested or will invest
in the Group; [b] have the ability to influence the outcomes within the
Croup; and (c] are interested in or affected by or have the potential to
be affected by the impact of the Group's activities, products, services
and relationships. This allows the Group to understand risks and
opportunities. The Group will continue to ensure effective communication
and maintain good relationships with each of its key stakeholders.

Stakeholders are prioritised from time to time in view of the Group's
roles and duties, strategic plan and business initiatives. The Group
engages with ifs stakeholders to develop mutually beneficial relationships
and to seek their views on ifs business proposals and initiatives as well
as fo promote sustainability in the marketplace, workplace, community
and environment,
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The Group acknowledges the importance of intelligence gained from

the stakeholders” insights, inquiries and continuous inferest in the Group's

business activities. The Group has identified key stakeholders that are

important fo our business and established various channels for

communication.

The following table provides an overview of the Group's key

stakeholders, and various platfforms and methods of communication are

used to reach, listen and respond.

AEERABRNEZRLR THRYLAEEE
BRBZBEMITHBENZEEZNE - AEME
ERRIERMEBEHEEE2 T ER/NE L2
URBEBRE -

TERBAAREE 2 TERHMERAREY - KIS
KOS BBBTARITE-

Stakeholders Issues of concern Engagement channels
FHE BEEE SHERE
Government and Market e Compliance e Onsite inspections and checks
Regulators ®  Proper fax payment e Research and discussion through work
*  Promote regional economic conferences, work reports preparation
development and employment and submission for approval
B ET5EEE s ARBER o REMBRERE

Shareholders and Investors

BREEZEE

Employees

7
S0

o HZEBMBK
s HHEELEERNMIE

e BRIHEERH  TFRERENE
REMFARPE KRR

®  Refum on the investment *  Annual general meetings and other
e Information disclosure and transparency shareholder meetings
° Protection of interests and fair treatment  ® Annual reporfs, announcements and
of shareholders website
*  Meeting with investors and analysts

s KREMDH
. SEWERAFRER
s REBRRBELAFHFRR

s EBRRBEFRERHEMBRAE
o FH - AERMU
s HEEERNNTEEE

e Safeguard the rights and inferests of e Conferences
employees . Trainings, seminars, briefing sessions
e Career development opportunities e Culural and sport activities
®  Health and safety *  Intranet and emails
s REEERENLER s E&

s EXIRKE
e [BEEZE

o I HAFNERENE
e  LKEEED
*  AERMEL
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Stakeholders Issues of concern Engagement channels

& BEEH BHERE

Customers e Safe and high-quality products o Websites, brochures, annual reports
e Siable relationship o Email and customer service hotline
*  Information fransparency e Feedback forms
®  Business ethics ®  Refail shops

5P s REREEEM o  Buh EEM - FR
e RBERE e BEREPRIBAR
e EBHEBRE e ERRER
s BERER s ZTEWM

Suppliers/ . Llong-term partnership . Business meetings, supplier

Partners ° Honest cooperation conferences, phone calls, inferviews
e Faimess and openness ®  Regular meetings
®  Risk reduction ®  Review and assessment
e Tendering process
HIER, AERH e ERHSERE e  EXKed HEDNESHE EFE HS

Peer/Industry associations

BEVERE 3734

Public and Communities

NR AL

s WEAE e  EHiEE
LIS SN o imEf NEHE

o [RERR o  RIFRE

e Experience sharing and cooperation @ Indusfry conference
o Fair competition o Site visits

s RREROEkEE s  TTEEH
VNS o EHEH

e Community involvement e Volunteering

e Social responsibilities
e HERBH
e HEEME

Through general communication with stakeholders, the Group

understands the expectations and concerns of stakeholders. The

feedbacks obtained allow the Group to make more informed decisions,

and fo better assess and manage the resulting impact.

The Group have adopted the principle of materiality in the ESG

reporting by understanding the key ESG issues that are important fo the

business of the Group. All the key ESG issues and key performance

indicators ("KPIs") are reported in the Report according to

recommendations of the ESG Reporting Guide [Appendix C2 of the

Listing Rules] and the guidelines of the Global Reporting Initiative ("GRI").

HEE R RIER AR AR
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° =T
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The Group has evaluated the materiality and importance of ESG aspects
through the following sfeps:

Step 1: Identification — Industry Benchmarking

e Relevant ESG areas were identified through the review of relevant
ESG reports of the local and international industry peers.

e The materiality of each ESG area was defermined based on the
importance of each ESG area to the Group through internal
discussion of the management and the recommendation of the

ESG Reporting Guide (Appendix C2 of the Listing Rules).

Step 2: Prioritisation — Stakeholder Engagement

e The Group discussed with key stakeholders on key ESG areas
identified above fo ensure all the key aspects are covered.

Step 3: Validation — Determining Material Issues

e  Based on the discussion with key stakeholders and internal
discussion among the management, the Group’s management
ensured all the key and material ESG areas, which were important
fo the business development, were reported and in compliance

with the ESG Reporting Guide.

As a result of this process carried out in 2023 those important ESG
areas to the Group were discussed in this Report.

ESG GOVERNANCE
Board'’s oversight of ESG issues

Board'’s overall vision and strategy in managing ESG issues

The board of directors ("Board”) has a primary role in overseeing the
management of the Group's sustainability issues. During the reporting
period, the Board and the ESG Working Group spent significant time in
evaluating the impact of ESG-related risks on our operation and
formulating relevant policy in dealing with the risks. The oversight of the
Board is to ensure the management has all the right fools and resources
fo oversee the ESG issues in the confext of strategy and longferm value

creation.
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BEEZIENEARR HekELBRE
BYA2%H BETRE L8 REARH
HiEal e

HRZEFR-_Z_=FEit HAKEBER
ZERE HEREABEBHCRABEANTHR °
R

5 HegkEs
EZTSURN HERELRSENEE
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e
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To demonstrate our commitment fo transparency and accountability, our
Group has esfablished an ESG Working Group, which directly reports
to the Board. We highly value the opinions of each stakeholder and
freat them as the comersfone for the development of the Group. During
the reporting period, the ESG Working Group consisted of four
members, including two Executive Directors, an Assistant Human
Resources Manager and an Accountant.

The ESG Working Group is primarily responsible for reviewing and
supervising the ESG process, and risk management of the Group.
Different ESG issues are reviewed by the ESG Working Group at the
meetings, which are held once a year. During the reporting period, the
ESG Working Group and the management reviewed the ESG
governance and different ESG issues.

Board’s ESG management approach and strategy for material
ESG-related issues

In order to better understand the opinions and expectations of different
stakeholders on our ESG issues, a materiality assessment is conducted
each year. We ensure various platforms and channels of communication
are used fo reach, listen and respond to our key stakeholders. Through
general communication with stakeholders, the Group understands the
expectations and concerns of stakeholders. The feedbacks obtained
allow the Group 1o make more informed decisions, and to better assess
and manage the resulting impact.

The Group has evaluated the materiality and importance of ESG aspects
through the steps: (1) material ESG area identification by industry
benchmarking; (2] key ESG area prioritisation with stakeholder
engagement; and (3] validation and determining material ESG issues
based on results of communication among stakeholders and the
management.

Hence, this can enhance understanding of their degree and change of
attention fo each significant ESG issue and can enable us to more
comprehensively plan our sustainable development work in the future.
Those important and material ESG areas identified during our material
assessment were discussed in this Report.
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Board review progress against ESG-related goals and targets

The progress of target implementation and the performance of the goals
and targets should be closely reviewed from time 1o time. Rectification
may be needed if the progress falls short of expectations. Effective
communication about the goals and target process with key stakeholders
such as employees is essential, as this enables them o be engaged in
the implementation process, and to feel they are part of the change that
the company aspires to achieve.

Setfing strategic goals for the coming three to five years enables the
Group fo develop a realistic roadmap and focus on results in achieving
the visions.

Setting fargets requires the ESG Working Group to carefully examine
the attainability of the targets which should be weighed against the
company’s ambitions and goals. During the reporting period, our Group
sef fargefs on an absolute basis.

A. ENVIRONMENTAL ASPECTS
A1l. Emissions

The Group is committed fo providing consumers with high-
quality and safe products which are harmless to both
humans and the environment. Our employees’ behaviour is
bound by our environmental policies, which are also set out
in employment contracts. Review of our environmental
policies and relevant internal guidelines are conducted
regularly fo ensure that we comply with relevant local laws
and are aligned with the latest industry practices, thereby
further improving our environmental standard.

Air Pollutants Emission

The Group's air pollutants emission mainly comes from the
daily operations of offices. The Group did not have air
pollutants emission from 1 January 2023 to 31 December
2023 as it did not have any vehicle used during the
reporting period.

EXZSHHRE dEREAEFARERE
BNERER

BT Z IR EEERUANER B ERIER
HAEFF o B B P RIT IR - RIFTRER E4F
AIE - BEERHE PIER) BRUARERE
BRESEFIBER RESUBESRETZ
ERERE  ERENVERIAGESAATNE
ERERH D -

RAR=ZERFITURBLEEREAEETET
AEKFES T HIRT R B8RS -

FIVERRERE HekBATHENMFAR
EREFNAERREE  HYUARAERNERE
TEE - RNMERR  AEBRBUEEITIIE

i
B

AEEERERBEEERHNEEZ 22
HBABRREEENERM - LMMR
RERITINBETIAHNES  UHE
TEBITAETHL - WIATE MR
RARBRNMEEARBIES - ARRS
BHEBEAERURITENRIE
{5 - He M BRI AT IRRIKF -

ERITRY

REBEEBRNER SAMEERER
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Greenhouse Gas (“GHG”) Emission

Communities around the world are gradually becoming
more concerned about climate change. The Group
recognises that climate change can pose a risk to its
business and it is committed to mitigating the effects of
climate change. GHG is considered as one of the major
confributors to climate change. As the majority of the
Group's GHG emission comes from energy consumption,
the Group manages its carbon footprint by minimising the
energy consumption in its business operations.

Policies and measures adopted on energy saving to reduce
GHG emissions are mentioned in the section “Use of
Resources”. The Group did not have GHG Scope |
emission in 2023 as there was no vehicle use during the
reporting period. The decrease in GHG emissions was
moin|y aftributed to the effective imp|ement0ﬂon of energy-
saving policies that led to reduced electricity consumption
during the reporting period. Furthermore, the Group fargets
to keep the GHG emission intensity (in ferms of tonnes of
CO2-¢ emitted per employee] stable by 2035.

The GHG emission of the Group during the reporting period

RIE - HERELGRE

BERE ([BERE])HHK

RIFZ(CAmZ B 2RTENEZR
T o ARENEBREZCGHEER
EERE - B DBIEREE(CHF
£ -RERBRESEHREELH
FTERAZ— - gRAKEHRAR
EREEIBREERERE  NEEFHE
R, > 56 75 2 18 BT # BE R OB FE LA 12
HAREE

AR R RS HR B BRER &Y &P BE IR
REERR[ERER] — 8RR -
AEER-_Z_=FUWEAETAEEH
VHERR - TH R R 5 B A 3 M
RAE - RBESHA  BREREHW
ML HEERNARE IR
WA EBIIERE  IIN AEEH B R
RN _E=_RFZARBEREHN
ZEAEBEEHRN _ALLREE
(W) &) EFFAZE -

RBEMA - AEBEE SRR
mF -

is as follows.

GHG emission Unit 2023 2022
BEREHER B —Z2-= —F-=
Scope 2! tonnes of COze 122 143
#E 2! WE—SLIREE

Total GHG emission tonnes of COze 122 143
BERBHMES W fbiREE

GHG emission infensity fonnes of COze/employee 1.31 1.50

REREBHFREE

Waste Management

The Group encourages the use of email and electronic
documentation to achieve a “paperless office”. The Group
sefs up a paper usage monitoring system. Paper
consumption is recorded to analyse the trend of paper
usage in order to formulate measures to save paper.

W —f{tmEE 8T

BRYEE

AEBEZEANBERRLEF XM IAE
E[E/MERR] - AEEDREAR
EERG SHARBERADNTAR
BEIW HEfE KRR

‘ BE2: AREMERBEE IMEELEAPR -

Scope 2: Indirect emissions from the purchased electricity consumed by

the Group.
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Municipal Solid Waste Charging

Implementation of Municipal Solid Waste (MSW) Charging
by the Government will be rolled out on 1 August 2024.
Under the MSW Charging policy, it is expected that the
Group will be subject to the “polluter-pays” principle, and
would incur expenses relafing to MSW. All wasfe disposed
of by residential and non-residential premises in Hong Kong
will be subject to charging based on its quantity, so as fo
drive behavioural changes in waste generation and hence
reduce overall waste disposal.

To enhance waste reduction and recycling, help reduce
carbon emissions and avoid penalties for the Group, we
will provide sfaff training to assist frontline staff in getting
ready and set up feedback channels for staff. Also, the
Group will arrange regular reviews, perform inspections,
report on non-ant cases and continuous publicity and
education in order fo cater for the upcoming changes.

The non-hazardous waste generation remained stable
during the reporting period. Furthermore, the Group fargets
fo keep the wasfe generation infensity (in terms of fonnes of
waste per employee] stable by 2035.

The wastes generation by the Group with different
management methods during the reporting period are
summarised as follows:

HhEREYRE

BEBR —Z-_MFE\A—-BEEHE
EE 8 R Y (BB B B8 RE ) W B 5
g-REBMEREYEERR B
AAKERREREBNINRANL
R-UKELBREETEREENE BN
B -2REEMIEERMEEN

B EREKE TSR
EEBMNTA  RTIROEEREY
ZEE -

ST R A RE YR E N B R A iR BE
M e AR EEXEE - RIS E
HETIEI - HBIRIAR B T s 4 -
WRETEIRERE - WI A&
BN E RS - BATROR - BB
BEBBARSESENHE AR
BERSEIEE0k L

RBEESHA - FFELNEEZEEZY S
FRRE o AEEMERARZ
T=RFZAKAELEENTE (A
HEBHEEREEY) (W) &) BFISE -

REBEHAR > AREMELHEAT
RIEEIE TR BER AT -

Non-hazardous waste generated Unit 2023 2022
FELRERREY B =2== e
Non-hazardous waste recycled fonnes 0.25 0.30
BEEZYOWE A

Non-hazardous waste generated? fonnes 0.25 0.30
ELBZEENE? g

Non-hazardous waste generated intensity — fonnes/employee 0.003 0.003
BEBEMEE Wi, 8T

10

Total non-hazardous waste produced is the sum of total non-hazardous
waste disposed and tofal non-hazardous waste recycled.

BEEEEY SR INA A -
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A2. Use of Resources

Energy Saving

The Group sefs up an electricity usage monitoring system fo
better monitor the electricity usage. The Group sefs up an
electricity usage monitoring system to better monitor the
electricity usage. Monthly electricity consumption is recorded
fo analyse any sudden increase in consumption and to
implement measures to minimise electricity consumption.
Besides, we have insfalled an LED lighting system to reduce
electricity consumption. The decrease in energy consumption
was mainly atfributed to the effective implementation of
energy-saving policies that led to reduced electricity
consumption during the reporting period. Furthermore, the
Croup fargefs fo keep the energy consumption infensity (in
terms of MWh of energy consumed per employee| stable

by 2035.

The energy consumption of the Group is as follows:

A2.

RIE - HERELGRE

BIRE A
FigE

AEBEDLZRKBEEERGAR I
EERE - %ZEAHLBEARE N
7 Mt ELAT AR 5 PR 98 0 3 61 72 5 ek
BIHRE s BAITRE L RLIED
SREAR OB EERE - RIEHR -
BERERER D W EEHNAR
BEMENREBUR - BB IIHFE o BHh
AEENERERNR_Z=0F A1
BERBERTE AEREEAMANREIR
(RELEY) 7F) #RRE -

REBEMEFBFENT

Energy Consumption Unit 2023 2022
BERH #E B —E-=F —E-—F
Purchased electricity MWh 299 350
BEE KEBF

Total energy consumption MWh 299 350
BERERREE JK LB

Energy consumption infensity MWh/employee 3.22 3.68
BERBREEE IR, BET

HEE R RIER AR AR
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RIE - HERELGRE

12

Water Saving

The water consumption of the Group comes from office
operations. In case of any leaking pipes, the Group will
immediately inform the repairing company to reduce water
wastage. The decrease in water consumption was moinly
attributed to the relocation of the PRC's office during the
reporting period. The new PRC office does not have a
separate water mefer and the cost of water consumption is
now included in the property management fee. Furthermore,
the Group targets fo keep the water consumption intensity (in
terms of m® of water consumed per employee) stable by

2035.

During the reporting period, the water consumption of the
Group is as follows:

Bk

AEBENIERELBRAEEE-
W7 EAKE MR - AEE R
BHERRARDKERRE - R
BERAAN - FKERD  HHEEH
R BEREERE - PR ERIL
EFOKE  BRIACERAMERE
BEF I ARENERERR =
E-_RFZASRKTE (AESRE
FEREKE (277 K) 71 @R RE -

R|BEMA > AEBEOFEKEWT :

Water Consumption Unit 2023 2022
FKE B === —ZT=-=
Water consumption m* 123 209
FkE AV

Total water consumption m* 123 209
BFKE AV

Water consumption infensity m®/employee 1.32 2.19

FKEE SNAK/ET
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Packaging Materials

The major packaging materials used are paper, plastic, and
metal. The packaging materials consumption remained
stable during the reporting period. In addition, the Group
targets to keep the packaging materials consumption
intensity (in terms of fonnes of packaging materials
consumed per employee] sfable by 2035.

The consumption of these materials by the Group is
summarised below:

RIE - HERELGRE

BEH

BHERNEIEREMH SME 2
FREeE RBREMA - BRMEE
MEAFBRE I NEENER
RARR-_ZF=ZAFZAHEEMER
(A BRERENBEMHE (H) )
MBRTE -

REBEFEROBEAMEEREEH
T

Packaging Materials Consumption Unit 2023 2022
BEMBEREE v —E=-= —E-—
Paper fonnes 4.6 4.8
ok s

Plastic tonnes 3.0 2.9
2Bk 198

Metal tonnes 1.3 1.3
] M43

Total fonnes 8.9 9.0
st U]

The Environment and Natural Resources A3. RERRXARER

With the integration of policies and measures to reduce air
pollutants and GHG emissions, waste generation, and
resource consumption, the Group strives to enhance
environmental sustainability and minimise the impacts on the
environment. Our execufives oversee the implementation of
relevant policies and measures. When necessary,
improvement measures will be implemented.

HEE R RIER AR AR

BRBEARDERSEY IR ERE
B BEMOELERERERENEK
RNREW  ARBEERNRARBEAHF
BURERERSHRBEEKNZTE -
BHANTHRAESEEHBARRRE
BHEBER - MEFE  LMEE
M E 1 o
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A4. Climate Change Ad. RIRE1L
Governance ==

Our Group addresses climate-related risks based on the
nature of the risk fo our operations. The physical impacts of
climate change, including extreme weather events, or
damage to facilities have immediate operational impacts
and are freated as operational risks. longferm challenges,
such as emerging ESG issues and climate-related risks and
opportunities, may be discussed by the Group’s ESG
Working Group. Our ESG Working Group provides
effective governance for integrating and addressing ESG
issues, including climate change, within our business.

The ESG Working Group is responsible for approving
operational emissions targets for the Group and
commissioning an ESG benchmarking, as well as a gap
analysis exercise fo identify gaps in both disclosure and
policy relative to best practice standards. Moreover, the
ESG Working Group works closely with the Group's
different operation departments, with an aim to develop
consistent and enhanced approaches to addressing ESG
risk issues and reporting fo the management.

Strategy

Climate change risk forms part of our overall risk profile
through its role in increasing the frequency and infensity of
certain diseases, and the health and mortality impacts
resulting from natural disasters. VWe assess the overall level
of risk by taking into consideration a range of diverse risk
factors across the many categories in our product or service
range.

This diversity of risk combined with our business strategy
and broad geographic footprint helps us distribute risk and
provide profection against the impacts of shortterm climate
change effects. Our products and services continue fo
provide protection for people in our communities against
weather and heatrelated disease. Besides, we continue to
explore opportunities to engage our business pariners and
encourage them to develop climate resilience and reduce
their operational carbon footprint by taking into
consideration different climate-related scenarios, including o
"2" C or lower scenario” through the following steps:

AEBEREZERREE EHRIKHA
HER SHZEELNRFZENR
REBELCEBZE (BREBmRAREMN
HRMEIEE) WRAEERR A&
BEIRE g RERTENER R
SR IAE - Pl HIRARE
HEREREEARRRERRR K
Hid - RPIRR - e RERTIHE
PRRHEBMHE R ABERMAN
EBTEAREHRE HERER
=EH BERRAEREEL-

RBRE -HekEAIENMEENE
AEENZEFNERLREETR
BodegkEaEEAR  UREE
AHEE - BRI R EFERFEEM
BRI EE R R T MR Z 8B o o
RE #H@kEARTIENMERAEE
TR EEMHIREAIF - 5 ERE
RIRE -HERERRREER  HIE
—HRBEDELAEEBRSE -

P
HAMEBARKATE - RIRE(

JeR e 2 188 0 3R L K B SR R K 58 DA
FRAAKEHRERIETCENTZE -
BFPEBERBEMERKRBGELEA
TR Z KRR EZ KT HEE
[ Bz 7K S o

[\ B ) 2 AR 1 B R P O SRS SR AR B AR
mE BEZNMIERHNEDNRMDE
[\ B I 12 3t R HISRAR B LR BB
R - AW ERNIRGEE BiLR
AP RE - FERIERRNESD
BABRBERE < 1IN - A&
BREERPXRGAERHSEOK
g URBHFEEATEIREED
FIRIRAERB R - BFEI2°CHATH
BRI NERREIDELRIEE
& e £l -
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Step 1: Set Future Images Assuming Climate Change
Effects

As climate change measures proceeds, there is a possibility
that the industry will be exposed to substantial changes,
such as sricter policies including the infroduction of and
increases in carbon pricing, as well as advances in
technology and changes in customer awareness.

In light of these climate change effects, based on the
International Energy Agency (“IEA") scenarios and others,
we developed multiple future images as the external
environment that will surround our Group. With regard fo
the IEA scenarios, we put focus on the 2° C scenario (2DS)
and pictured future images in case where climate change
measures do not progress and where such measures
progress further “Beyond 2° C scenario”.

Step 2: Consider the Impacts

We considered the impacts on our Group for each future
image developed in Step 1. We believe that it will be
possible to expedite carbon dioxide reduction effects in our
society.

With regard to the effects on raw material procurement and
production, infroduction of and increases in carbon pricing
is anficipated in accordance with the global advance of
climate change measures, leading to the possibility of
higher raw material procurement and production costs.

On the other hand, in the case where climate change
measures are not adequate throughout society, production
interruptions and supply chain disruptions are likely to
increase as a result of higher frequency and infensification
of natural disasters such as flooding.

HEE R RIER AR AR

RIE - HERELGRE

LR UBRRIRELZERER
KE G

BEERIRECERAOMEE KR8
SHEEERNEC - PINEREEBER -
BESIARRSIREE AR E
TREFPBHMHEL -

ENZERBERELNTE  RARE
RELRE ([BEREREDMBR
HMERSE T ZERKREGIERE
SEHEEMINBRE - LERERE
MIBERME  HAISERMBE2CH
= ([2DS]) £~ @ T HERKRENL
H iR A ISR A KA RS s —
FERKHE2CHBRIBRATH
ARER -

FR2: EEATE

BMZETRIZE IR ENE—E
ARREGEHAEENZE - B - &
PIARE R RN B AP & B = ALK
TBLBE KR

EHRMBRBREENTZETE -

EE 2R R ER A - TR
ik E B85l AR £ B BURM BHER
BRAEEKAR ETE RN -

A—hE EHEREREECEE
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Step 3: Respond fo the Strategies

Our Group will begin promoting the reduction of non-
renewable energy in our daily operations. This strategy will
allow for flexible and strategic responses to each demand
for the regions where the emission factors of purchased
electricity consumptions are high. By promoting real carbon
emissions reductions throughout the world through these
types of initiatives, we are working to achieve zero carbon
emission in our business.

We minimise carbon emissions through comprehensive
energy-saving and infroduction of renewable energy. With
respect fo renewable energy in parficular, we have set a
new targef, achieving a reduction rate for purchased
electricity in the coming few years.

With regard to the ongoing confirmation of the suifobimy
and progress of the Group's strategies, we believe that we
will have opportunities for stable funding and a sustainable
increase in corporate value through appropriate information
disclosure, and dialogue with institutional investors and
other stakeholders.

Risk Management

Our Group identifies the climate change related risks or tesfs
the existing risk management strategies under climate
change with the aid of risk assessment. Hence, the areas
where new strategies are needed can be identified.

The risk assessment takes a standard risk-based approach
using national data, local information, and expert
knowledge, which can identify how climate change may
compound existing risks or create new ones.

$R3 O ER B
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The risk assessment is conducted through the following
steps:

Step 1: Establish the context

e Objective/goal

e Scale
e Time frame
e Climate change scenario for most climate variables

and sea level

Step 2: Identify existing risk (past and current)

e Identify the record of the occurrence of climatic
hazards in the past in the area

®  Risk management sirategies in place fo tackle future
occurrence of the hazard

Step 3: Identify future risk and opportunities

®  Explore climate change projections for the selected
time frame(s) and emission scenariols)

®  Idenfify potential hazards

o Investigate whether any existing risk from Step 2 may
get worse under future projected changes

e |dentify new risks that can emerge under future
projected changes

Step 4: Analyse and evaluate risk

. Identify a set of decision areas or systems [i.e.,
geographical areas, business operations, assets,
ecosystems, etc.) that has the potential to be at risk in
future

HEEEREERBRAR

—E_DRE - HEkER

RIE - HERELGRE

. B

. BH

. BB

c AEBARTEAERETE
R R

L2 BEIRERE (BEKEA)

e BHBBREBEBHLERMKK
EHRCER

o HiIE R B E IR A S DA FE R 2R
BEMKE

B3 BB RRE R R #E

e BRREETHREIEMBERK
RAxE(CTER

o BERBEXE

s HABIZM2hOEMRARRAE
ARFEEWELETEERL

o BBIERRIAFEL T AIAEH
BB FTE R

8R4 DR E B

o HERARKEBERRIAREII
g ES (BB RE XK

s 17



Environmental, Social and Governance Report
IRIR - HEREGRE

As outlined within the Governance section above, the
Group has robust risk management and business planning
processes that are overseen by the board of directors in
order fo identify, assess and manage climate-related risks.
The Group engages with government and other appropriate
organisations in order to keep abreast of expected and
potential regulatory and/or fiscal changes.

We continue fo raise awareness of climate change in
regard fo monitoring of carbon and energy footprint in our
daily operations. However, there remains gaps in
understanding how such climate risks and opportunities may
impact our operations, assets and profits. Our Group
assesses how the business addresses climate change risks
and opportunities and takes the initiative to monitor and
reduce their environmental footprint.

FEn EXER— AP AEBEHA
RerRERERERMEFRERRE X
MEZESEE  UHEM FHEEERE
HERREERR - ARERBFRE
b i 2 A S F - AR ETRHI B
B BB NS R
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Significant Climate-related Issues

During the reporting period, the significant climate-related

physical risks and transition risks, which have impacted
and/or may impact our Group's business and strategy in |i)
operations, products and services, [ii] supply chain and

value chain, (iii) adaptation and mitigation activities, (iv]

investment in research and development, and (v] financial

planning, as well as the steps taken to manage these risks,

are as follows:

Climate-related risks description

Financial Impact

RIE - HERELGRE

EARGHBEE
RBERN CFER RAEEY

EREHE()EE EmERE - (i)
HRE 5B K (B (E 8 - (i) B Y AR
B (VIAEERE  RVHERETE
MR R RIENEAXRIRAREE R
b N E R - AR R E IR A REE R
MR LR

Steps taken to manage the risks

SR 1% 16 B8 B 4 R MBTE R E T E R R
Physical Risk
HRER

Acute physical risks

SHERER

* Increased severity and frequency
of exireme weather evenfs such as
cyclones and floods. These have
the potential to cause both
idiosyncratic and systemic risks,
resulting in potential damage to
office equipment.

e MHmAREMHMBEMREER
KO0 BlnEs R Ktk - BRE
HERREEBHRARRRE
Rk EERAEREOEE

BE -

Operating costs and repairing  ®

expenses increase

BB R BRI SR N

HEE R RIER AR AR

SERDERE HEREAWRE

Planned to establish a natural
disasfer emergency plan.

e Planned fo devise an acfion plan
fo articulate the goals and targefs
of GHG emission and energy
consumption reduction, and how
to achieve those targets and
defined responsibilifies.

AEBIEEAXERERTR -

o FHEIBIETTE AT B AR HER
DR E REE PR K BE TR OE AR

ERFE URNAEREH
BEMERMNBE -
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Climate-related risks description Financial Impact Steps taken to manage the risks
1% A0 B8 R B 4 3t BT E 2 B B v SR ER Y 5 B

Chronic physical risks

eHERER

e Changes in precipifation pafterns ®  Revenue reduces e Planned improvements, refrofits,
and exireme variability in weather relocations, or other changes to
patterns. Frequent extreme ©  Operating cost increases facilities that may reduce their
weather events and rising in sea vulnerability to climate impacts,

levels are likely to pose disruptions
fo communities across the region
over the long ferm, affecting
economic output and business
productivity.

Governments that have been
pushing for new regulation fo
reduce GHG emission will pose a
threat to financial performance of

and increases climate resilience
in long ferm.

Record the energy consumption
to identify peaks in usage, thus
significant savings could be
determined.

Engaged with local or national
governments and local

a business and increase regulatory stakeholders on local resilience.
risk.

e BENERALBHHRNREADN o WARD e HEHRMRE BB
B MENBHRREMH K B Efb &g AR RIE
BTFEEARBAGESE S o ZERAEM TEHBERREN RGN
BAHEERTE FELH WiRm R ANRIERGE -
ELREREESN -

s IHBEREREUMMEMR

o CHBRAIRERBH A ENRER tWMEEXE
T B BT A8 5 R (b X B A B -

EEHHE M NEEE AR o
e MAMIMEMS H EAMK
IR M A T EAE -
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Climate-related risks description

5. 16 16 A R P 4

Financial Impact

MBETE

RIE - HERELGRE

Steps taken to manage the risks

6 TR E B i SR ER Y D B

Transitional Risk

pER N

Policy risk
BUR m B

As a result of energy efficiency e

requirements, the carbon-pricing
mechanisms set by the
Government may increase the
price of fossil fuels.

Mandates on and regulation of
existing products and services as
of the tightened environmental
and safety laws and standards of
oil. We have to spend much
compliance cost to update or
maintain the equipment to fulfil the
new regulations.

BT Il 2 B Bx E (B # HI 7T g &
HEERBEM ERSCARE
BB LTt -

EWRENRERABRTE2ER
ERETEEREERENE
mM R - RPAEREZHN
BB LA 3 S M 15 AR B A
FETTHTERLE

Operating cost increases

BB

HEE R RIER AR AR

Planned to conduct a carbon
footprint survey, in order to work
out the company's footprint, to
prioritise energy and reductions.

Monitor the updates of the
relevant environmental laws and
regulations against existing
products and services, to avoid
the unnecessary increase in cost
and expenditure due fo non-
compliance.

FHEETTHM R A E R E
HARBMRE BEEE
RETR BRI BE

ERAHREER R
BB AR R EH
BOTUEREATARHK
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Climate-related risks description Financial Impact

Steps taken to manage the risks

1% A0 B8 R B 4 3t BT E 2 B B v SR ER Y 5 B
Legal risk
EERRE

e Exposure to litigation risk. We o  Operating cost increases
have o adapt the tightened law
and regulations imposed by the
government due to climate
change, as well as bear the risk
of potential litigation once we fail

fo obligate the new regulations.

e Enhanced air pollutant emissions-
reporting obligations for local
government, and we may have to
spend more time on fulfilling the
ESG reporting standards to
comply with the Hong Kong

Listing Rules.
o MIRFAARRE -HPBEERE o ZERAEM
BT B SRR 2 1L B A 2R

AR KIER AR — B A
BEBUTHRAENER A
EPEBIE SRR o

s MAMBFRSHREERS
AP EBmE - RAA
BEATEEZHMREREITRE
HekERBEENANETE
B EmRA -

Technology risk

P i 2 B

e low-carbon, energy-saving ® Capital investment increases
technologies are launched
recently. lagging behind of e Research and Development
technology advancement may [R&D) expense increases

weaken our competitive edges.

o SRUTHEMAOIEER - ERRERT o B o REEAIEM
MR SR HMA TS
B - o HIEFSIEN
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e Monitored the updates of
environmental laws and
regulations and implemented
GHG emissions calculations in
advance.

e Continued moniforing of the ESG
reporting standards of the Hong
Kong Listing Rules.

o EERRBARMEHRWERN
Wi P E iR = RE MG

st
= o
Ft

s MBERBBLMRARE.
HERERHREE -

e Planned to invest in the
innovations of energy saving
products.

* Examined the feasibility and
benefits of applying the latest
low-carbon and energy-saving
technologies info our operations.

o HEIRENENREEMAIF -

s ELEHERMEETEAEN
B B iR % B0 BE ¥ T & AT 9T 14
KIFBR ©
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Financial Impact

RIE - HERELGRE

Steps taken to manage the risks

S A8 BE B B i g E BB R b R E A 25 B
Market risk
5 & b

More customers are concerned ®  Revenue decreases
about climate-related risks and
opportunities, which may lead to ®  Operating cost increases
changes in customer preference.

e  Production cost increases
Inability to attract co-financiers
and/or investors due to uncertain

risks related fo the climate.

EZEPRAIRGMEBARE o
Wil - AIRES BRI B PTE -

o EERAIENN
ARRABEN T HEERRTE
BEERSIREAIERHER S
REE -

Yo 5 0R

HEERZRIE N

Reputational risk

FERR

Negative press coverage related ®  Revenue decreases
fo support of our Group's business
projects or acfivities with negative ®  Operating costs increases
impacts on the climate (e.g.,

GHG emissions and energy

conservation), which may affect

our reputation and image.

FHASEREREIESX o WaERD
BEHRBREAEEZE (WAER
BHMLSEER) MAEFE o EERAEN

wE AREETERMANGEE
RIEER e

HEE R RIER AR AR

o Fulfilled the climate-related
regulafions by the government.

e Priorifise the climafe change as a
high concern in the market
decisions to show to the clients
that the company is concemed
about the problem of climate
change.

s NERMARIRARMRM -

o FHMBEARBHRIEEL
BEIRSEMIER &
EETHRIARHRIREL
AR BEE °

e Fulfilled the social responsibility
by organising more public
relation activities to show how
our Group places importance on
climate change.

« HBEZRAMEBHETAL
EHRIRELCNER  UE
THeEEF-
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During the reporting period, the primary climate-related R EHAR - FAREEH X EHE RABET K5
opportunities and the corresponding financial impacts were 20T

as follows:
Detailed description of climate-related opportunities Financial Impact
RIREEHEB 2 AT 8037

Resource efficiency

BRME
e Use of more efficient modes of transport e Operating costs are reduced through
efficiency gains and cost reductions
e Use of more efficient production and distribution
processes
e Use of recycling
®  Reduce water consumption
s FEREAREMNRBEIA o EBMBAEKEEKAREEERA

o  (FHAEAWERNEUELDHRE
° BIREBERA
o RARAK

Energy source

BER
e Use of loweremission sources of energy e Operating cost is reduced through use of
lowest cost abatement
e Use of supportive policy incentives
e Returns on investment in low-emission
e Use of new technologies fechnology increases
e Shift toward decentralised energy generation
o ERESRER o EBEAREKARMBERREZEKRAN
s FRAXEIREEEHR o IEIMEHERERM A IR E B

o ERFEM

o BEEDABRNER

24 China Healthwise Holdings Limited  Environmental, Social and Governance Report 2023



Environmental, Social and Governance Report

Detailed description of climate-related opportunities

RIE - HERELGRE

Financial Impact

RARAABIHIE 2 S AR A M E

Products and services

EmRE%

®  Development of climate adaptation and insurance risk ~ ®  Revenue increases through new solufions fo
solufions adaptation needs, such as insurance risk

e Ability fo diversify business activities

®  Development of new products or services through R&D

and innovation

o THlE RIRE R N AR R R AR OR T 5

s  ZILEBEBHRES

o EBIENAIFT MG ERIIRG
Markets

Lk

e Access to new markefs

o EAFWIS

Resilience

e S

e Parficipation in renewable energy programs and

adoption of energy-efficiency measures

. Resource substitution or diversification

[ ]
W

B R] A B IR AT &) K RN AR BEFE 1

e ERBHIZITE

fransfer of products and services

o EBERRIRE(CAHAFOIBERT R (I
B MR (R IR AR ) R T M EE

e Revenue increases through access to new and
emerging markets

o BB AR EMIZE N

e Market valuation increases through resilience
planning, such as planning the research on
the use of electric vehicles

e Reliability of the supply chain and ability fo

operate under various condition increases

e Revenue increases through new products and
services related fo ensuring resiliency

e ZEBBEUMRB(MRBMAREMAEHE) IZ
S EE

o IEEMHEENAEERESEEHTHNE
B
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B.

26

Metrics and Targets

Our Group adopts the key metrics to assess and manage
climate-related risks and opportunities. The energy
consumption and greenhouse gas (GHG| emissions
indicators are the key mefrics used to assess and manage
relevant climate-related risks where we consider such
information to be material and crucial for evaluating the
impact of our operations on global climate change during
the reporting period. Our Group regularly tracks our energy
consumption and GHG emissions indicators fo assess the
effectiveness of emission reduction initiatives, as well as set
fargets to contribute fo our effort to have minimal impact on
global warming.

The defails of the time frames over which the target applies
and the base year from which progress is measured are
described in section A1: "Emissions” and section A2: "Use
of Resources” of this Report. Our Group adopts an absolute
farget fo manage climate-related risks, opportunities and

performance.
SOCIAL ASPECTS
B1. Employment

The Group believes that people are the most important asset
and the key to maintaining its competitiveness. We are
committed fo providing a fair working environment which is
free of harassment or discrimination. We have established
employment and labour practices in compliance with the
relevant lobour laws and regulations in the regions where
we operate, including the Employment Ordinance (Cap.
57) and the Labour law of the PRC. During the reporting
period, we had no material violation (2022: nil) of the laws
and regulations related to employment.
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Recruitment and Dismissal

The Group has adopted an unbiased recruitment process in
order to promote workforce diversity and an equitable
workplace. Candidates have equal opportunities for
vacancies regardless of gender, age, marital status,
religion, race, nationality disability, efc. They are selected
solely based on performance, experience and skills. Both
infernal employees and external talents are welcome to
apply for job positions in the Group.

For termination of an employment confract, regardless of
reasons, the Group's human resources department follows
all procedures under our personnel management policies
and applicable labour laws. Termination clauses are set out
in all employees’ contracts and other relevant documents. In
case of complex situations, the human resources department
will consult our legal advisors and/or management fo
ensure such employment fermination is in compliance with
applicable employment laws.

During the year ended 31 December 2023 and the past
two years, the Group fully complied with all applicable
laws and regulations, including the Sex Discrimination
Ordinance (Cap. 480, the Family Status Discrimination
Ordinance (Cap. 527), the Race Discrimination Ordinance
(Cap. 602) and Disability Discrimination Ordinance (Cap.
487).

Employee Welfare and Wellness

The Group endeavours to offer its employees a competitive
remunerafion package which is in line with the market frend.
Promotion and salary increments are assessed based on
performance and experience in order to affract, refain and
motivate high-performing employees. Annual discretionary
bonuses are given to employees with reference to our
business performance and individual staff performance.

HEE R RIER AR AR
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In addition to remuneration, the Group cares about the
wellness of employees. The Group's management strives to
understand employees’ needs by holding regular meetings
to listen to their concerns. This can help enhance
communication between management and employees to
enable employees to better understand the company and
bolster their sense of belonging. We also provide
employees with different benefits and are dedicated to
helping them maintain a work-life balance through
contractual working hours and vacation entilements. These
include mandatory provident fund confribution, medical
insurance, social insurance, paid annual leave, maternity
leave and so forth.

During the year ended 31 December 2023 and the past
two years, the Group was in strict compliance with all the
applicable laws and regulations, including the Employment
Ordinance (Cap. 57), the Mandatory Provident Fund
Schemes Ordinance (Cap. 485) and the Minimum Wage
Ordinance (Cap. 608).

As of 31 December 2023, the Group had 93 employees
(2022: 95 employees| from the Chinese health products
segment, money lending segment and investment in financial
instruments segment.
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Below is the detailed breakdown of the number of AT RIRER - FEAR - ERER
employees by gender, age group, employment category NI IBAIE B 5 H)E S 8 E RS -
and geographical region.

2023 2022
Employee composition EEAER —¥F=-= -
By gender gl By
e Male e 5 42% A42%
* Female ° I 58% 58%
By employment type RERERE 2
e Senior management s ERERE 16% 16%
*  Middle management o HREIRE 6% 7%
e Ceneral staff e —RET 65% 64%
e Contract/shorterm staff o A4 /EHET 13% 13%
By age group RERAR & 2
* Age 30 or below o 30BRIIAT 0% 4%
* Age 31-40 e 31E405% 14% 16%
e Age 41-50 o 41 ZE503% 39% 40%
* Age 51 or above o S51pRaklAE 47 % 40%
By geographical region RiENEE D
e Hong Kong o HHE 96% Q7%
e The PRC e 4% 3%
By employment mode REEBEXE S
e Full time o 2 89% Q3%
e Part time o G 11% 7%
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B2.

The employee turnover rate during the reporting period by
gender, age group and geographical region are as follows:

REEBARIRIER - i 48 Bl & i 12
NBESMEERAZNT

2023 2022
Employee turnover rate BERAR —E-= —T_—
By gender BRI &S
e Mdle o 5 28% 17%
® Female o I 7% 29%
By age group RERER &S
e Age 30 or below o B0mEAT 100% -
o Age 31-40 o 31ZE40%% 15% 19%
e Age 41-50 o A1 E50%% 14% 19%
e Age 51 or above o SlprsiAE 16% 33%
By geographical region RiBENEE D
e Hong Kong o HE 17% 25%
e The PRC o - -
By employment mode REREXE S
e Full time o TH 13% 12%
® Part fime o RE 38% 100%
Overall nee 16% 24%
Health and Safety B2. REHZZ

As people are our most important assef, we recognise the
importance of securing the health and safety of employees
and are dedicated to providing a healthy and safe working
environment for our employees. We have established a
comprehensive safety control system, which consists of
various work safety and confingency guidelines according
fo the job nature.

The Group strictly complies with the Occupational Safety
and Health Ordinance (Cap. 509), law of the PRC on the
Prevention and Treatment of Occupational Diseases and
other applicable laws and regulations. During the reporting
period, we had no material violation (2022: nil, 2021 nil)
of relevant laws and regulations on occupational health and
safety that had a significant impact on the Group.

ANRBEMANKEEEE  RIIRH
REEERENR L2 2EEHATRN
RREREEERZ 2N THERE
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Workplace and Equipment Management

The Group places great emphasis on the safety of machines
and equipment by arranging maintenance and performing
regular checks to ensure that they are functioning safely and

properly.

Safety Training and Education

The Group believes that increasing employees’ awareness
and knowledge of occupational health and safety is the
basis for minimising work-related incidents. All employees,
including existing and new, permanent and confractbased
staff, receive training about a healthy and safe working
environment every year. These include health, safety and
environment ("HSE") training, evacuation drill training, fire
drill training, efc.

In 2023, the Group recorded zero cases of work-related
injuries (2022: nil, 2021: nil) and zero cases of work-
related fatality (2022: nil, 2021: nil), as well as zero lost
days due fo work injury (2022: nil, 2021

business operations. In case of significant safety risks and

- nil) during ifs

accidents, employees and supervisors shall report to
management and make necessary improvement measures.

Development and Training

The Group considers the continuous improvement of
employees as the key element of the Group’s sustainable
development. A series of development and training
programmes are organised which aim at nurturing
employees’ growth. The fraining programmes include
internal and external training.

During the reporting period, the fraining activities organised
by the Group included workshops on the lafest industrial
development frends and market knowledge and corporate
governance and business-related training for directors to
update on the laws, rules and regulations and develop
professional skills.

B3.
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We encourage employees who have received training to
share their knowledge with other colleagues to promote a
learning culture within the Group. We also esfablish open
communication and discussion between management and
employees about working conditions, promotion, and
career goals, with a view fo supporting their development
and growth with the Group. To refain falent and reward
employees with good performance and high potential, we
offer internal promotion prospects within the Group to
motivate employees’ sel-development. In future, we expect
fo spend more on continuous training for employees and
workers in order fo improve our productivity and quality for
sustainable development.

The detailed breakdown of the percentage of employees
trained by gender and employee category is as follows:

BB ZIEE REMRAEDS Z M
BRONAE  EXAKEEKEBRA
BFImEERBURABNAE SRR
ERETERBR BAREREESR
REGEEEABTW HHESHE
RAER BAEERAKE - BTH
BAARKRGRAES AAERE
HNEER  RAIEREERHEASKE
NEBETHE  ASEEEBHER -
AE - BHPIEMEERERTARE
BT EEAELZER - EMAEA
BERITEEARMNEELLEE -

RUSIREERNEINZIEER
DB

2023 2022
Percentage of employees trained (%) ZIEREB DL (%) —E-= B4
By gender RIER 8 2
* Male e 3 41% 42%
e Female o I 15% 10%
By employment category RERERE S
e Senior management s SREEE 73% Q0%
e Middle management o HMEERE 46% 29%
e Generdl e —RET 16% 12%
e Contract/shortterm e AK/REH = -
Overall nee 26% 23%

China Healthwise Holdings Limited  Environmental, Social and Governance Report 2023



Environmental, Social and Governance Report

During the reporting period, the composition of employees
received training by gender and employment category was
as follows:

RIE - HERELGRE

RmEPA - R REEEMNE D
MR EEXIT

2023 2022
Composition of employees received training 3 FI|{& & 48 FX —=E-= —E=E-=
By gender R B & 5
e Male o F 67% 7 4%
® Female o Iz 33% 26%
By employment category RERBERE D
e Senior management s SREEE 46% 56%
*  Middle management o HREERE 12% 0%
e  General staff e —fRET 42% 35%
e Confract/shortterm o A= - -

In addition, the average fraining hours completed per
employee by gender and employee category during the

BESN - RBEHRA - TR REER
B0 E %R B ST H T I

reporting period are as follows: T

2023 2022
Average training hours (hours/employee) Fi9Z IS (N BE) =®== —ECCF
By gender g ez E-(Bs)
* Madle o 5 3.7 4.0
e Female ° I 1.4 0.8
By employment category RERERNE S
® Senior management e SREEE 10.8 11.0
e Middle management o HMEIRE 5.8 1.3
e Ceneral staff e —RET 0.4 0.6
e Contract/shorterm o B#/HH -
Overall e 2.4 2.1
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B4.

Labour Standards

The Group upholds human rights and emphasises the
prohibition of engaging child or forced labour in the
workplace. The Group is in strict compliance with the Hong
Kong Employment Ordinance (Cap. 57), the Regulations of
Labour Security Supervision and Provisions on the Prohibition
of Using Child Labour of the PRC, and all other relevant
laws and regulations in the regions where we operate. The
Group has established internal guidelines and systems
regarding labour standards with reference to the laws,
regulations and international labour standards.

The Group's recruitment process and staff promotion are
governed by the above-mentioned infernal labour system.
Our management, administration department and human
resources department keep a close eye on the business
operations fo prevent any child or forced labour. For the
recruitment process and staff promotion, all candidates and
employees have equal opportunities for the vacancies.
Candidates are required fo provide identity proofs fo the
human resources department for verification to avoid
recruitment of child labour. We also prohibit our
management from squeezing our labour for their interest or
forcing them to work by any form of threat or extortion.
During the year ended 31 December 2023 and the past
two years, the Group sfrictly prohibited recruitment of child
labour in accordance with the Employment of Children
Regulations (Cap. 57).

Based on the employees’ code of conduct in the
employment confract and employee handbook, our
employees’ behaviours are under stringent supervision. We
encourage our employees to report any suspected case of
child or forced labour to the management. Investigation of
the case, appropriate disciplinary action and improvement
on the current labour system will be carried out to prevent
similar cases from happening again. During the reporting
period, none of the Group's operations [2022: nil, 2021:
nil) was exposed to significant risk in the use of child or
forced labour.

B4.
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Supply Chain Management

As part of our commitment fo environmental protection and
social responsibility, the Group attaches great importance to
supplier management by formulating internal policies and
guidelines on supply chain management. During the
reporting period, the Group had 20 suppliers [2022: 22)
in Hong Kong.

Selection Criteria

We have adopted a fair and unbiased selection process
when selecting suppliers. We choose suppliers based on a
list of criteria carefully, including product quality, costs,
capability, and social and environmental responsibility. VWe
compare suppliers’ performance and work with suppliers
with the highest performance-to-price rafio and the best
overall performance.

We stress the importance of the infegrity of our suppliers
and business partners. As far as we are concerned, our
suppliers and business partners have proven business
records and had no material law violation or violation of
business ethics. The supplier selection process is carried out
according to our internal guidelines to prevent suppliers or
business pariners from securing contracts through any form
of fransfer of interest.

Supplier Assessment

We undertake a review of suppliers’ performance. Supplier
assessment is carried out on a regular basis to ensure
suppliers fulfil their responsibilities and meet our standards
under the supplier confract. Suppliers who do not meet our
requirements or fail to fulfil contract liability will be reported
fo the management. We maintain a longterm and stable
relationship with suppliers based on the assessment result.

Apart from supplier assessment, we also maintain close
communication with our suppliers to enable them to fully
understand our Group's standards on suppliers in terms of
legal compliance, labour standards, health and safety in the
workplace, security (GSV and C-TPAT) and product
specification. With good communication and relationships
with our suppliers, we can better manage the environmental
and social risks of the supply chain.

HEE R RIER AR AR
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B6. Product Responsibility B6. EmEIE

36

We value product quality fo achieve sustainable growth of
the Group. We always seek opportunities to improve
product quality, enhance customer’ satisfaction and protect
intellectual property. We have formulated the following
guidelines and policies to manage the Group's product
responsibility:

BHEREREE KMERAKE
MFERER - R ERSEREN
RAEREE ReEFPHNREER
REMBERE - RPCEHTATZ
RS MR NWERASENE M
BiE:

1. Quality assurance procedures 1. BERTREFRF
2. Quadlity control procedures 2. BEEERER

3. Compliant handling procedures

4. Return procedures

5. labelling procedures

6. Procedures of infellectual property protection

We strictly comply with applicable laws and regulations
relating fo product responsibility in the regions we operate.
During the reporting period, no violation {2022: nil) of
relevant laws and regulafions that had a significant impact
on the Group relating to product responsibility issues was
noted during the reporting period.

Quality Management

The Group sfrives fo provide the best quality products to our
consumers. Therefore, we have established quality
assurance and quality control procedures to maintain our
product quality.

For our Chinese health product business, in recognifion of
our continuous effort on high product quality and customer
service management, Nam Pei Hong Sum Yung Drugs
Company Limited ("Nam Pei Hong") has been recognised
as "Quality Tourism Services Scheme ["QTS") Accredited
Shops” by the Hong Kong Tourism Board since 2007 and
"Hong Kong Top Brand” by the Hong Kong Brand
Development Council in 2009. QTS Scheme merchants that
have been accredited for 15-19 consecutive years.

3. WHFREREF
4. EmEYiER
5. EmiREES
6. IREMBERELES
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Complaint Handling

The Group has implemented compliant handling procedures
fo ensure that our customers’ opinions are heard and
responded in a fimely manner. All complaints are
considered and carefully handled by the responsible
department. Relevant invesfigation is taken and improvement
measure is implemented to improve the product and service
quality and customer experience. In addition, we have
established return procedures fo allow customers to return
the products that they are not satisfied with under certain
terms and condifions.

We believe that complaints are valuable opportunities to
obtain feedback from customers so as to identify the need
for quality and policy improvements. During the reporting
period, no complaint (2022: nil, 2021: nil) related to the
services and products was received by the Group.

Customer Data Protection

The Group takes privacy issues seriously. We have
established relevant policies on customer data protfection
and strictly complied with the applicable laws and
regulations such as the Personal Data (Privacy) Ordinance to
safeguard customers’ information and data. Some cusfomer
profection measures were implemented during the reporting
period. For example, customer data can only be used
appropriately for authorised business operations and is only
accessible by authorised personnel.

During the reporting period, no substantial complaints
(2022: nil, 2021: nil) regarding breaches of customer data
and privacy were received.

Intellectual Property Rights

The Group is committed to the protection of intellectual
property with the aim to enhance customers’ confidence in
our products and strengthen the Group's reputation. Al
employees and suppliers, who are involved in handling
products (in terms of, e.g., product design, patent
technology and labelling) need to sign a confidentiality
agreement regarding infellectual property. We have strict
guidelines over product sales, advertising and labelling.
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B”.

We comply with applicable laws and regulations including
the Copyright Ordinance. All products are sold with
appropriate labelling which shows clearly their ingredients
and usage.

To show our commitment to intellectual property protection,
Nam Pei Hong has participated in the “No Fakes Pledge
Scheme” coordinated by the Intellectual Property
Department, HKSAR and Hong Kong Retail Management
Association since 2008. We have committed not to sell or
deal in counterfeit or pirated goods and to sell only genuine
goods to our consumers.

Anti-Corruption

The Group is committed to upholding high standards of
ethics and integrity in all business operations. The Group
has set up an anti-corruption control system according fo the
relevant laws and regulations from countries and regions
where we have operations, including the Hong Kong
Prevention of Bribery Ordinance and Criminal law of the
PRC. Our directors, senior executives and all other
employees have the responsibility to adhere to the laws and
regulations and to homper any forms of corruption, including
bribery, exfortion, fraud and money laundering. Our
business partners are expected to follow the same anti-
corruption standards when working with us. We do not
work with any business partners who fail to comply with the
anti-corruption sfandards of the Group. During the reporting
period, there was no concluded legal case (2022: nil,
2021 nil) regarding corrupt practices brought against the
Group or its employees.

The Group has established an anonymous whistle-blowing
mechanism to encourage employees and our business
partners fo report suspected cases of corrupt practice. We
take confidential measures to safeguard the interests of
whistle-blowers. We prompily investigate the suspected
cases and confirm internally before reporting to our
management and Board of Directors and if necessary, the
law enforcement authorities. As our business continues to
develop, we will further improve our anti-coruption control
systfem and strengthen our monitoring efforts in future.
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To reinforce corporate governance, we have formed an
audit committee, while hiring external lawyers and auditors
to offer opinions on our financial report and other
compliance issues. Apart from complying with the Stock
Exchange's corporate governance requirements on listed
companies, we will continue to review and improve our
internal control and corporate governance.

The Group organised fraining sessions on anti-corruption for
the directors, including the case study video-sharing session
provided by the Independent Commission Against
Corruption ["ICAC"). During the reporting period, 9
directors (2022: 9] have received a total of 16.5 hours
(2022: 12.0) of anticorruption fraining.

RIE - HERELGRE
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At the end of the reporting period, the number of employees RBEHAR RESEEMNASNES
received anti-corruption fraining and the fraining hours by REEEIINEE AR IIRESN
employment category were as follows: N

2023 2022
Anti-corruption training REFEI —EC=F —E-=
Number of employees received training  ZHl{EE AH
® Board of directors s EEE 9 9
e Senior management s SREEE = -
e Middle management o HREERE - -
e Ceneral e —iRET 1 1
Total employees EEHAHY 10 10
Number of training hours ZIRH
* Board of direcfors o EExw 16.5 12.0
*  Senior management e SREEE - -
e Middle management o HMEIERE = -
e Ceneral e —fRETL 3.5 1.0
Total training hours BT R 20.0 13.0
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BS.

Community Investment

The Group is committed to making contributions to the
community by incorporating social participation in our
business development. We organise and participate in
different community activities, make donations or develop
scholarship programmes. We believe that through
organising these events, not on|y can a great corporate
culture and practice be nurtured within the Group, but also
relationships among the Group, our employees and the
community can be fostered. During the reporting period, we
continuously took part in different community activities for the
benefit of the community.

Nam Pei Hong has been recognised as a “Caring
Company” by The Hong Kong Council of Social Service
since 2015, which is a recognition of our continuous effort
fo build a cohesive society by promoting strategic
partnerships among business and social service partners
and public secfors.

BS.
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Environmental, Social and Governance Report

ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING INDEX

Subject areas, aspects, general disclosures and

IRIE

RiE #HERERRERS

HERELGRSE

Key Performance Indicators (KPIs) Section Pages
THEHEE BHEH - —RRERBEARIEZ (KPS : 1] =D/
A. Environmental
A BRR
AT: Emissions
Al BER
General Disclosure "Emissions” 8
— R R [BEns
KPIAT.1 The types of emissions and respective emissions Not applicable to the Group's business. N/A
data
FARERIERAL SRR IR R K ABRA HE R TNERARAER 2 X - i
KPI AT.2 Direct (Scope 1) and energy indirect (Scope 2] “Emissions — Greenhouse Gas Emission” Q
greenhouse gas emissions and, where
appropriate, intensity
FARGENIERAL2 B (BE ) RgREE (BE2)B=REHN (B8 — REREHNK
EM(ER)BE
KPI A1.3 Total hazardous waste produced and, where Not applicable to the Group's business. N/A
appropriate, intensity
BAREVIERAIS MEABEEEDREN (WER)EE NERNRANEE 2 %755 - iE A
KPIAT1.4 Total non-hazardous waste produced and, where “Emissions — Waste Management” Q
appropriate, intensity
MRETERAILA FEAEESEEZEYREN (WER) BE [BEPR — BEEY R
KPIAT.5 Description of measures fo mitigate emissions and  “Emissions — Greenhouse Gas Emission” Q
results achieved
FARBERIEIRALLS UREBE B eV b AT IS AR [BER — JREREBHER
KPIAT.6 Description of how hazardous and non-hazardous  “Emissions — Waste Management” Q
wastes are handled, reduction initiatives and
results achieved
FREDIERALS MAREREREBETEEYNITE REELE (B — BEYRE]
VT bt S P S R R
PEREREERERATN —FoSEE LB REARS 41



Environmental, Social and Governance Report

RIE - HERELGRE

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages
TEHR - BH  —RKERBEREERIEE(KPS) ;] BRX
A2: Use of Resources
A2 - BIRER
General Disclosure "Use of Resources” 11
—RRWE [&RER
KPI A2.1 Direct and/or indirect energy consumption by type “Use of Resources — Energy Saving” 11
in fofal and infensity
BREBIEZEA2] RELNESNEER SHEEFEREREREE [BRER — sk
KPI A2.2 Water consumption in fofal and infensity "Use of Resources — Water Saving” 12
RREIEIRA2.2 BFRKEREE [EIRER — #iK]
KPI A2.3 Description of energy use efficiency initiatives and  “Use of Resources — Energy Saving” 11
results achieved
BASRAE IR A2.3 Il aE IR e B A s st &8I R PR E AR [EREMR — gnsel
KPI A2.4 Description of whether there is any issue in sourcing  “Use of Resources — Water Saving” 12
water that is fit for purpose, water efficiency
initiatives and results achieved
BREBIERA2.4 R REUERXR AT EAIRERE - UREAR [ERER — &K
KRR a8 KR PSR
KPI A2.5 Total packaging material used for finished products  “Use of Resources — Packaging 13
and, if applicable, with reference to per unit  Materials”
produced
BRERIEFA2S BRRMASEMHNEER (WER)BEE [BREAR — 2EMH]
BEE
A3: The Environment and Natural Resources
A3 RIERRREIR
General Disclosure "The Environment and Natural Resources” 13
— MR ER RERRARER]
KPI'A3.1 Description of the significant impacts of activities on  “The Environment and Natural Resources” 13

the environment and natural resources and the

actions taken to manage them
FAREDBUEEAS ] HAEFTHEHRBERRAERNEAZERD

KOEREE@EZENTH

[RERARAER]
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Environmental, Social and Governance Report
IRIR - HEREGRE

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages
TEEHR - BEH  —REERBRERIERKPIS) ;] "R
A4: Climate Change

A4 BIRE ML

General Disclosure "Climate Change” 14
—RIE [ fx 21k |

KPI A4.1 Description of the significant climate-related issues  “Climate Change” 14

which have impacted, and those which may

impact the issuer, and the actions taken to

manage them

FREBIERAL BB &R

HETAEEFENEAR [RIRE/]

REBEE  RERRERGHZENTH

B. Social
B.#E

Employment and Labour Practices

BEERZEIER
B1: Employment
Bl : Ef&
General Disclosure
— A R

"Employment” 26
[E1% ]

KPIBT.1 Total workforce by gender, employment type, age “Employment” 29

group and geographical region

BB IEREBY ) RIER - BIEEL -

e

FikER LRESNEE [ER]

KPIB1.2 Employee turnover rate by gender, age group and “Employment” 30
geographical region

FASRAERUIRIRB .2 RIS FRAN LRI SWERRKLE  [ERE]

PESLREERERAT —E-SBE deREARE 43
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IRIR - HEREGRE

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages

FTEER  BH - —REERBREARIEE (KPS ;] =N

B2: Health and Safety

B2 : gL E

General Disclosure "Health and Safety” 30

—MRIXE MR 2 |

KPI B2.1 Number and rate of work-related fatalities that  No work-related fatality was nofed. N/A
occurred in each of the past three years including
the reporting period

BREMIERB2] REE=EFESF (REREHRE AITHEE AIEIBINETFERBEHECTEN - i A
ENEIAS 0PN 953 S

KPI B2.2 Lost days due to work injury No lost day due to work injury was noted. N/A

REMIEEB22 REIBGEXI(EAR WEITBIETEMBRHOIER - N

KPI B2.3 Description of occupational health and safety “Health and Safety” N/A
measures adopted, how they are implemented
and monitored

RASRAE IR B2.3 M RMMBIRERE R 2 - UNEER [REEL 2] iE A
TREERE

B3: Development and Training

B3 : R K

General Disclosure "Development and Training” 31

— R [ N g sl

KPI B3.1 The percentage of employee frained and employee “Development and Training” 32
category by gender and employee category

FRGEMIEEBRS.] RUFIMEERMNBSNXIEEAD L [ R Mg al]

KPIB3.2 The average fraining hours completed per employee  “Development and Training” 33

by gender and employee category

FASAEMIEIRB3.2 IR REBERE D - BREE TAZIINF

44
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IRIR - HEREGRE

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls) Section Pages

FTEER  BH - —REERBREARIER(KPL) BH 'R

B4: Llabour Standards
B4 : BT %A

General Disclosure "labour Standards” 34
— R [85 T#8 |
KPI B4.1 Description of measures to review employment “labour Standards” 34

practices to avoid child and forced labour

AR B AIETRE B4 iR RIS E NI E e AR R E T RaH$ T (4 TAER]

KPI B4.2 Description of steps taken to eliminate such practices  “labour Standards” 34
when discovered

FASRAEMIEIEB4.2 B ERBRRERABISAMRRN S [55 T £
5

Operating Practices

EEES

B5: Supply Chain Management
BS : ftiERE IR

General Disclosure "Supply Chain Management” 35

—MRIXER [fHrEEERE

KPI BS5. 1 Number of suppliers by geographical region The Group currently does not report on this 35
indicator.

FASAERIEIEBRS. ] iR E o HER A REE B R E R UL TRIER o

KPI BS5.2 Description of practices relating fo engaging "Supply Chain Management” 35

suppliers, number of suppliers where the practices
are being implemented, how they are
implemented and monitored
FREAAMIERBS.2 A IR EREMED  MERTAREN [HEEERE]
MHERHE ARBEENRITRERES
P

hETREERERAT —E-SBE - deREARE 45
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IRIR - HEREGRE

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages

FTEER  BH - —REERBREARIEE (KPS ;] =N

B6: Product Responsibility

B6: EmEAE

General Disclosure "Product Responsibility” 36

—MRIXE [EmEfE]

KPI B6. 1 Percentage of total products sold or shipped subject The Group currently does not report on this N /A
to recalls for safety and health reasons indicator.

FREMIERBS ] CERDEXERABTRALEERFEEHMA AEER Y ERELIBER - @A
OGN ER N

KPI B6.2 Number of products and service related complaints  “Product Responsibility — Complaint 37
received and how they are dealt with Handling”

FARGENIERBO.2 HEMNERLRBHRFHRENUNNEETTE [EREE — KFEE]

KPI B6.3 Description and pracfices relating to observing and  “Product Responsibility — Intellectual 37
profecting intellectual property rights Property Rights”

FARAEMIEIRBO.3 il EEE L RE A B ERAREHIED [EmBE — MBER]

KPI Bo.4 Description of quality assurance process and recall  “Product Responsibility — Quality 36
procedures Management”

RARE IR R BO.4 il E B B K O WAR Fr [EmEE —BEE1E]

KPI B6.5 Description of consumer data protection and privacy  “Product Responsibility — Customer Data 37

RA#E A5 WUIRIR BO.S

46

policies, how they are implemented and
monitored

il E B EERHRE R ALB R -
MEERITE

AR ARBEATT

Protection”

[EmEE — BEFPEERE]
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Subject areas, aspects, general disclosures and

RIE - HERELGRE

Key Performance Indicators (KPls) Section Pages

FTEER  BH - —REERBREARIER(KPL) ;] 'R

B/ Anti-corruption

B : R&S

General Disclosure "Anti-corruption” 38

— R [R&ES]

KPI B7.1 Number of concluded legal cases regarding corrupt  “Anti-corruption” N/A
practices brought against the issuer or its
employees during the reporting period and the
outcomes of the case

FRAMIERE ] RREHAHBETARHEESROYEEEANE [REF] iE A
HIR AR BB RIS

KPI B/.2 Description of preventive measures and whistle- "Anti-corruption” 38
blowing procedures, how they are implemented
and monitored

FREAMIERB 2 Wl BEm MR RER  ARBERTRER [RES]
A

KPI B7.3 Description of anti-corruption training provided to "Anti-corruption” 39
directors and staff

BSAERIEIER7 .3 HillmMERERE TRHNREFEI [RES]

Community

HE

B8: Community Investment

B8 - (t[RIRE

General Disclosure "Community Invesiment” 40

—MRIXER [tRITE

KPI B8. 1 Focus areas of contribution (e.g. education, “Community Investment” 40
environmental concerns, labour needs, health,
culture, sport)

FRRAEMIERBS.] EIEREE (WHE REFHE HIFK [HERRE]
fEE - Xt 85)

KPI B8.2 Resources contributed (e.g. money or time) to the The Group currently does nof report on this N /A
focus area indicator.

FRERIEIREBS.2 EHEISEEMBAER(NEENKHE) REE B R E R UL TRIER o iE A

PEREREERERATN —FoSEE LB REARS 47
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