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ABOUT THIS REPORT

China Healthwise Holdings Llimited (the "Company”), together with its
subsidiaries (the "Group”), is pleased to present this Environmental,
Social and Govemnance Report [the “Report’) to provide an overview of
the Group's management on significant issues affecting the operations,
and the performance of the Group in terms of environmental and social
aspects. This Report is prepared by the Group with the professional
assistance of APAC Compliance Consultancy and Internal Control
Services Limited.

Preparation Basis and Scope

This Report is prepared in accordance with Appendix 27 to the rules
governing the listing of securities (the “Listing Rules”) on The Stock
Exchange of Hong Kong limited (the “Stock Exchange”) —
"Environmental, Social and Governance ("ESG”) Reporting Guide” and
has complied with “comply or explain” provision in the Listing Rules.

This Report summarises the performance of the Group in respect of
corporate social responsibility, covering its operating activities which are
considered as material by the Group — Chinese health products
segment, money lending segment and investment in financial instruments
segment in Hong Kong and The People’s Republic of China ["PRC”)
only.

With the aim to optimise and improve the disclosure requirements in the
Report, the Group has taken initiative to formulate policies, record
relevant data, implement and monitor measures. This Report shall be
published both in Chinese and English on the website of Stock
Exchange. Should there be any discrepancy between the Chinese and
the English versions, the English version shall prevail.

Reporting Period

This Report demonstrates our sustainability initiatives during the reporting

1 January 2022 to 31 December 2022.

period from

Contact Information

The Group welcomes your feedback on this Report. Please share you
views with us via email ot enquiry@healthwisehk.com to help improve
our sustainability policies.
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INTRODUCTION

The Group is dedicated to the provision of Chinese health products
business, money lending business and investment in financial instruments
with a clear business strategy for development and growth. In the
meantime, the Group acknowledges the importance of operating its
business in a responsible manner to achieve sustainable development.
We constantly review our operating pracfices and standards relating fo
environmental profection and social responsibility. Our corporate social
responsibility ["CSR”") objective is fo support the development of local
community against challenges. We endeavour to help the
disadvantaged and strengthen their voice in our business decision
making as we aim to achieve the objectives below to fulfil our CSR:

1. Respecting social and cultural diversities, as well as equality and
pride that everyone deserves.

2. Enhancing an inclusive and fair society, upholding the spirit of
inclusiveness and accountability.

3. Promoting our values of honesty and humanity, as well as business
principles of transparency and consistency.

Clear instructions have been made that our daily operations must be in
compliance with minimum legal standards. The Group’s CSR policies
are applicable to all directors, senior executives and other employees.
Defails of the management approaches fo sustainable development in
different areas are illusirated in this Report.

STAKEHOLDERS ENGAGEMENT

The Group understands the success of the Group's business depends on
the support from its key stakeholders, who (a) have invested or will invest
in the Group; (b) have the ability to influence the outcomes within the
Group; and (c] are inferested in or affected by or have the potential to
be affected by the impact of the Group's activities, products, services
and relationships. This allows the Group to understand risks and
opportunities. The Group will continue to ensure effective communication
and maintain good relationship with each of its key stakeholders.

Stakeholders are prioritised from time to time in view of the Group's
roles and duties, strategic plan and business initiatives. The Group
engages with ifs stakeholders to develop mutually beneficial relationships
and to seek their views on ifs business proposals and initiatives as well
as fo promote sustainability in the marketplace, workplace, community
and environment,
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The Group acknowledges the importance of intelligence gained from
the stakeholders” insights, inquiries and contfinuous inferest in the Group's
business activities. The Group has identified key stakeholders that are
important to our business and established various channels for

communication.

The following table provides an overview of the Group's key
stokeholders, and various platforms and methods of communication are
used fo reach, listen and respond.

AEERABFHNEZRR B RHAREEE
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Stakeholders Issues of concern Engagement channels
K& BEER SHEFRE
Government and —  Compliance —  Onsite inspections and checks

Market Regulators

B R mi5eEEE

Shareholders and Investors

BRRBEE

Employees

7
i
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—  Proper tax payment

—  Promote regional economic
development and employment
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-  ZEBMBR

—  EBERSEEERERRE

— Return on the investment

—  Information disclosure and transparency

—  Protection of interests and fair treatment
of shareholders
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—  Safeguard the rights and interests of
employees
—  Career development opportunities

—  Health and safety
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—  Research and discussion through work
conferences, work reports preparation
and submission for approval
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—  Annual general meetfings and other
shareholder meetings

—  Annual reports, announcements and
website

—  Meeting with investors and analysts
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—  Conferences

—  Trainings, seminars, briefing sessions
—  Cultural and sport activifies

— Intranet and emails
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Stakeholders Issues of concern Engagement channels

F0E BEER SHEFRE

Customers Safe and high-quality products —  Websites, brochures, annual reports
Stable relationship —  Email and customer service hotline
Information transparency —  Feedback forms
Business ethics —  Retail shops

BP ZENEEER — W\ 5EW - 8]
BERE — BELREPREAR
BRBERE - BRREXR
[SES LG - ZTEEH

Suppliers/Partners

IR, AIERH

Peer/Industry associations

DEVEES 7}

Public and Communities

NRFATE

Llongferm partnership
Honest cooperation
Faimess and openness
Risk reduction

—  Business meefings, supplier conferences,
phone calls, interviews

—  Regular meetings

—  Review and assessment

— Tendering process
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E@Z‘EA{’E - EHez
AN —  iaE MErE
3 livE - RiERE
Experience sharing and cooperation —  Industry conference
Fair competition —  Site visits
i‘«%ﬁ’\ = REE - f1¥ea
NFHFE - EMED

Community involvement
Social responsibilities
ﬁ: 2

tEEE

Through general communication with stakeholders, the Group

understands the expectations and concerns from stakeholders. The
feedbacks obtained allow the Group to make more informed decisions,
and fo better assess and manage the resulting impact.

The Group have adopted the principle of materiality in the ESG

reporting by understanding the key ESG issues that are important fo the

business of the Group. All the key ESG issues and key performance
indicators (KPls) are reported in the Report according to
recommendations of the ESG Reporting Guide (Appendix 27 of the

Listing Rules) and the guidelines of Global Reporting Initiative ["GRI").
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The Group has evaluated the materiality and importance in ESG aspects
through the following steps:

Step 1: Identification — Industry Benchmarking

e Relevant ESG areas were identified through the review of relevant
ESG reports of the local and international industry peers.

e The materiality of each ESG area was determined based on the
importance of each ESG area to the Group through internal
discussion of the management and the recommendation of ESG
Reporting Guide (Appendix 27 of the Listing Rules).

Step 2: Prioritization — Stakeholder Engagement

e The Group discussed with key stakeholders on key ESG areas
identified above to ensure all the key aspects to be covered.

Step 3: Validation — Determining Material Issues

®  Based on the discussion with key stakeholders and internal
discussion among the management, the Group’s management
ensured all the key and material ESG areas, which were important
to the business development, were reported and in compliance
with ESG Reporting Guide.

As a result of this process carried out in 2022 those important ESG
areas fo the Group were discussed in this Report.

ESG GOVERNANCE
Board's oversight of ESG issues

Board's overall vision and strategy in managing ESG issues

The board of directors ("Board”) has a primary role in overseeing the
management of the Group's sustainability issues. During the reporting
period, the Board and the ESG Working Group spent significant time in
evaluating the impact of ESG-related risks on our operation and
formulating relevant policy in dealing with the risks. The oversight of the
Board is fo ensure the management to have all the right tools and
resources to oversee the ESG issues in the context of strategy and long-

term value creation.
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To demonstrate our commitment fo transparency and accountability, our
Group has esfablished an ESG Working Group, which directly reports
to the Board. We highly value the opinions of each stakeholder and
freat them as the comersfone for the development of the Group. During
the reporting period, the ESG Working Group consisted of four
members, including two Executive Directors, an Assistant Human
Resources Manager and an Accountant.

The ESG Working Group is primarily responsible for reviewing and
supervising the ESG process, and risk management of the Group.
Different ESG issues are reviewed by the ESG Working Group at the
meetings, which holds once a year. During the reporting period, the
ESG Working Group and the management reviewed the ESG

governance and different ESG issues.

Board’s ESG management approach and strategy for material
ESG-related issues

In order to better understand the opinions and expectations of different
stakeholders on our ESG issues, materiality assessment is conducted
each year. We ensure various platforms and channels of communication
are used to reach, listen and respond fo our key stakeholders. Through
general communication with stakeholders, the Group understands the
expectations and concerns from stakeholders. The feedbacks obtained
allow the Group to make more informed decisions, and to better assess
and manage the resulting impact.

The Group has evaluated the materiality and importance in ESG aspects
through the steps: (1) material ESG area identification by industry
benchmarking; (2] key ESG area prioritization with stakeholder
engagement; and (3] validation and defermining material ESG issues
based on results of communication among stakeholders and the
management.

Hence, this can enhance understanding of their degree and change of
attention to each significant ESG issue, and can enable us to more
comprehensively plan our sustainable development work in the future.
Those important and material ESG areas identified during our material
assessment were discussed in this Report.
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Board review progress against ESG-related goals and targets

The progress of target implementation and the performance of the goals
and targets should be closely reviewed from time to time. Recfification
may be needed if the progress falls short of expectation. Effective
communication about the goals and farget process with key stakeholders
such as employees is essential, as this enables them to be engaged in
the implementation process, and to feel they are part of the change that
the company aspires to achieve.

Setting strategic goals for the coming three to five years enables the
Group to develop a redlisfic roadmap and focus on results in achieving
the visions.

Setting targets requires the ESG Working Group tfo carefully examine
the attainability of the targets which should be weighed against the
company’s ambitions and goals. During the reporting period, our Group
set fargets on an absolute basis.

A. ENVIRONMENTAL ASPECTS
A1. Emissions

The Group is committed fo providing consumers with high-
quality and safe products which are harmless o both human
and environment. Our employees’ behaviour is bound by
our environmental policies, which are also set out in
employment contracts. Review of our environmental policies
and relevant internal guidelines are conducted regularly to
ensure that we comply with relevant local laws and are
aligned with the latest industry practices, thereby further
improving our environmental standard.

Air Pollutants Emission

The Group's air pollutants emission mainly comes from daily
operations of offices. The Group did not have air pollutants
1 January 2022 o 31 December 2022 as it

did not have any vehicle used during the reporting period.

emission from
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Greenhouse Gas ["GHG") Emission

Communities around the world are gradually becoming
more concerned about climate change. The Group
recognises that climate change can pose a risk to its
business and it is committed to mitigating the effects of
climate change. GHG is considered as one of the major
confributors to climate change. As the majority of the
Group's GHG emission comes from energy consumption,
the Group manages its carbon footfprint by minimising the
energy consumption in its business operations.

Policies and measures adopted on energy saving fo reduce
GHG emissions are mentioned in the section "Use of
Resources”. The Group did not have GHG Scope 1
emission in 2022 as there was no vehicle use during the
reporting period. The GHG emissions remained stable
during the reporting period. Furthermore, the Group fargets
to keep the GHG emission infensity (in terms of fonnes of
CO2-¢ emitted per employee] stable by 2035.

The GHG emission of the Group during the reporting period

BERAEHEN

RIFZ(CAmZ B 2RTENEZR
x e AEBEMEBRKE(CEHHER
EERRE  WHORERERE(CHF
£ -AERBEREREHREELH
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R, > 56 75 2 18 BT # BE R OB FE LA 12
Hig e e -

AR R RS HR B BRER &Y &P BE IR
RRERN [ERER ] — &P -
AEER T -__FUWEAETREEH
VHER TR R &S Bt S (E
RAE - RBESHA  BERBIR
MRTRE - SN AREMERAR
“E-AFZAHREREBHNEE
(AR B A — & ki E = (W) ET)
MR ©

RBEA - AEBE R EREHNR

is as follows. PN

GHG emission Unit 2022 2021
BERBEHK B =2 —T_—%F
Scope 2! tonnes of COye 143 137
#E2' WE—SLIRE 8

Total GHG emission tonnes of CO4e 143 137
RERBHNEE WS LIREE

GHG emission infensity tonnes of COe/employee 1.50 1.32

BERBHNEE WS tixEe 8T

1

EE2  AREFMBREEENEEELNHN -

Scope 2: Indirect emissions from the purchased electricity consumed by !
the Group.

hERAERERRERAR —T- BB deREARS 9
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Waste Management

The Group encourages the use of email and electronic
documentation to achieve "paperless office”. The Group
sets up a paper usage monitoring system. Paper
consumption is recorded to analyse the trend of paper
usage in order fo formulate measures to save paper. The
non-hazardous waste generation remained stable during the
reporting period. Furthermore, the Group fargefs o keep the
waste generation infensity (in terms of tonnes of wasfe per

employee) stable by 2035.

The wastes produced by the Group with different
management methods during the reporting period are
summarised as follows:

FEZ W) pE 12

REEBF B EEMEFXFAE
E[EREHA] - AEEELEKAR
EERS HEARERADTAR
B I E A A AR o RS B
N MELNBEEEZVHRFRE -
o AEENRESR —_FT=0F
ZHRMELBRERNEE ASREES
TREVREZY) (W) 51) MERFIROE ©

RB|EBMA - AEBEMELNERBT
REE AN ERYBRIT -

Non-hazardous waste generated Unit 2022 2021
FELEERRY By —E--F —T-—F
Non-hazardous waste recycled fonnes 0.30 0.26
EEREZEYOINE A

Non-hazardous waste generated? fonnes 0.30 0.26
ELEBREERYE"? MR

Non-hazardous waste generated intensity  fonnes/employee 0.003 0.003
BEREYEE Wi,/ 8T

2

10

Total non-hazardous waste produced is the sum of total non-hazardous

waste disposed and tofal non-hazardous waste recycled.

2

MELREBRREYEEREBEIRENEEEN
I EEEY DU E M EM o
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A2. Use of resources

Energy Saving

The Group sefs up an electricity usage monitoring system tfo
befter monitor the electricity usage. Monthly electricity
consumption is recorded fo analyse any sudden increase in
consumption and fo implement measures o minimise the
electricity consumption. Besides, we have installed LED
lighting system fo reduce electricity consumption. The energy
consumption remained stable during the reporting period.
Furthermore, the Group targets to keep the energy
consumption intensity [in ferms of MVWh of energy consumed
per employee] stable by 2035.

The energy consumption of the Group is as follows:

A2. BiRER

SEEREAEEERRAE LT
ENRE - ZARLBBARE - U
7> M7 AT ] 2R PR 48 DN JE 1) TE 15 e Rk
BIIBRE o 1SN HRPITMELKIEDIR
ARG ADENHERE RBEHA
BEFEREAERIRE - 1o AKHE
E’J BRANR _T=RFZABERHA

REE (CAGEERBNROLRE)
FHBRIRE ©

w%

REBERGERBEFEROT

Energy Consumption Unit 2022 2021
HEREFE By —E-F T
Purchased electricity MWh 350 351
BEE JKFL B

Total energy consumption MWh 350 351
EEY b JKFLF

Energy consumption infensity MWh/employee 3.68 3.38
ERERERE JER, BT

PESEREERARAT —To B 48 REAHRS 11
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Water Saving

The water consumption of the Group comes from office
operations. In case of any leaking pipes, the Group will
immediately inform repairing company to reduce water
wastage. The water consumption remained stable during
the reporting period. Furthermore, the Group fargets to keep
the water consumption infensity (in terms of m® of water
consumed per employee] stable by 2035.

During the reporting period, the water consumption of the
Group is as follows:

[N

AEENKHERELAERAEERE-
HEEETAKERR  AEERE
BHGERRARDKETRRE - R
BEHA - FKERFIRE < Mo
AEENBEERN _ZT=RFZA#
FREE(LEBRERMANKE(LN
HKIFHERRRE -

REERA - AEENFEKEWT -

Water Consumption Unit 2022 2021
kB B —E-—fF —T-—fF
Water consumption m* 209 172
FKE AV

Total water consumption m’ 209 172
BREKE SJTK

Water consumption intensity m®/employee 2.19 1.66
FeREE MAK/EBT

China Healthwise Holdings Limited  Environmental, Social and Governance Report 2022



A3.

Packaging Materials

The major packaging materials used are paper, plasfic, and
metal. The packaging materials consumption remained
stable during the reporting period. In addition, the Group
targefs to keep the packaging materials consumption
intensity (in terms of tonnes of packaging materials
consumed per employee] stable by 2035. The consumption
of these materials by the Group is summarised below:

N
F
arnance Report

3 ﬁ'&%iﬁiﬁl
BT

BPEANIZRREM B RER 2
HReB - NREHR - BRMEDH
FEERFIRE - IS AREMNER
RN _ZE=RFZAKBEMER
(AEBREHEFENEEMHE (H) )
HBISIBE - AEBERANARMEE
FEMAMT

Packaging Materials Consumption Unit 2022 2021
BEMBHER v —E-C-F —E—_—F
Paper tonnes 4.8 4.8
ok A

Plastic tonnes 2.9 3.0
Bt WA

Metal tonnes 1.3 1.3
s M43

Total tonnes 9.0 Q.1
#Et U7

The environment and natural resources A3. BERXARER

With the integration of policies and measures to reduce air
pollutants and GHG emissions, waste generation, and
resource consumption, the Group strives to enhance
environmental sustainability and minimise the impacts on the
environment. Our execufives oversee the implementation of
relevant policies and measures. When necessary,
improvement measures will be implemented.

BBBARDERSRY SORERE
P BEMNEL REBIRERAR
REERE  AEBBARARRAF
BUREEROHRBEEKN ZTE -
BPMTHRABRSEERBBERIE
OERER  MEFE RMSE
M E R o
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A4. Climate change

Governance

Our Group addresses climate-related risks based on the
nature of the risk to our operations. The physical impacts of
climate change, including extreme weather events, or
damage fo facilities have immediate operational impacts
and are freated as operational risks. longterm challenges,
such as emerging ESG issues and climate-related risks and
opportunities, may be discussed by the Group's ESG
Working Group. Our ESG Working Group provides
effective governance for integrating and addressing ESG
issues, including climate change, within our business.

The ESG Working Group is responsible for approving
operational emissions targets for the Group and
commissioning an ESG benchmarking, as well as gap
analysis exercise to identify gaps in both disclosure and
policy relative to best practice standards. Moreover, the
ESG Working Group works closely with the Group's
different operation departments, with an aim to develop
consistent and enhanced approaches on addressing ESG
risk issues and report fo the management.

Strategy

Climate change risk forms part of our overall risk profile
through its role in increasing the frequency and intensity of
cerfain diseases, and the health and mortality impacts
resulting from natural disasters. We assess the overall level
of risk by taking into consideration a range of diverse risk
factors across the many categories in our product or services
range.

This diversity of risk is combined with our business strategy
and broad geographic footprint helps us distribute risk and
provide profection against the impacts of shortterm climate
change effects. Our products and services continue to
provide protection for people in our communities against
weather and heatrelated disease. Besides, we continue to
explore opportunities to engage our business pariners and
encourage them fo develop climate resilience and reduce
their operational carbon footprint by taking into
consideration of different climate-related scenarios, including
a "2°C or lower scenario” through the following sfeps:
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Step 1: Set Future Images Assuming Climate Change Effects

As climate change measures proceeds, there is a possibility
that the industry will be exposed to substantial changes,
such as stricter policies including the infroduction of and
increases in carbon pricing, as well as advances in
technology and changes in customer awareness.

In light of these climate change effects, based on the
International Energy Agency (“IEA") scenarios and others,
we developed multiple future images as the external
environment that will surround our Group. With regard fo
the IEA scenarios, we put focus on the 2°C scenario (2DS)
and pictured future images in case where climate change
measures do not progress and where such measures
progress further “Beyond 2°C scenario”.

Step 2: Consider the Impacts

We considered the impacts on our Group for each future
image developed in Step 1. We believe that it will be
possible fo expedite carbon dioxide reduction effects in our
society.

With regard to the effects on raw material procurement and
production, infroduction of and increases in carbon pricing
is anficipated in accordance with the global advance of
climate change measures, leading to the possibility of
higher raw material procurement and production costs.

On the other hand, in the case where climate change
measures are not adequate throughout society, production
interruptions and supply chain disruptions are likely to
increase as a result of higher frequency and infensification
of natural disasters such as flooding.
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Step 3: Respond to the Strategies

Our Group will begin promoting the reduction of non-
renewable energy in our daily operations. This strategy will
allow for flexible and strategic responses to each demand
for the regions where the emission factors of purchased
electricity consumptions are high. By promoting real carbon
emissions reductions throughout the world through these
types of initiatives, we are working fo achieve zero carbon
emission in our business.

We minimize carbon emissions through comprehensive
energy-saving and introduction of renewable energy. With
respect fo renewable energy in particular, we have set a
new fargef, achieving a reduction rate for purchased
electricity in the coming few years.

With regard to the ongoing confirmation of the suitability
and progress of the Group's strafegies, we believe that we
will have opportunities for stable funding and sustainable
increase in corporate value through appropriate information
disclosure, dialogue with institutional investors and other
stakeholders.

Risk Management

Our Group identifies the climate change related risks or tests
the existing risk management strategies under climate
change with the aid of risk assessment. Hence, the areas
where new sfrategies are needed can be identified.

The risk assessment takes a standard risk-based approach
using national data, local information, and expert
knowledge, which can identify how climate change may
compound existing risks or create new ones.

RS - IR

K’EIH%?fEEIM""‘@EP B 46 1 BBl
TR BARER - ARARE G TATHE
E%j]/ﬁ%%iﬁkﬁ&.%ﬂ%imﬁm%
BERMEEE KRB IENEE - B
BELAZMESDERBERNER
fRE R IEROBORTE - TPIES HHEE
R BERTHEN -

BB B A Ei R M SER B AR
HOB AW IR - 45 B R A R B AR
FEc HAETHHEER S RARK
HENBERRIBEEN -

A A HE AR N SR B RS B B Mo
‘imE - BMBE BREENER
W ERERBREMRHNENY
Ao BRPRAERERESRENEE N

AFHEMNTEEEEER -
R b E 1R
N E2 B35 36 [ B BT 1 2 Bl U1 22 b 4

BRSO R TRIRE R R
EIENE - AR E EHRE
R ElE -

[ B R 5 SR A B R B2 E’HT Tk
ERBEREUR - NHES RFERME -
BRTAH %’]E%!z/“leﬁﬂ“WI:ZZDFHJDFJ
HA R e 5| R HTH R

China Healthwise Holdings Limited  Environmental, Social and Governance Report 2022



The risk assessment is conducted through the following

steps:

Step 1: Establish the confext

Obijective/goal

Scale

Time frame

Climate change scenario for most climate variables
and sea level

Step 2: Identify existing risk (past and current)

Identify the record of occurrence of climatic hazard in
the past in the area

Risk management sfrategies in place to tackle future
occurrence of the hazard

Step 3: Identify future risk and opportunities

Explore climate change projections for the selected
time frame(s) and emission scenariols)

Identify potential hazards

Investigate whether any exisfing risk from Step 2 may
get worse under future projected changes

Identify new risks that can emerge under future
projected changes

Step 4: Analyze and evaluate risk

Identify a set of decision areas or systems [i.e.,
geographical areas, business operations, assets,
ecosystems, efc.) that has the potential fo be at risk in
future
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As outlined within the Governance section above, the
Group has robust risk management and business planning
processes that are overseen by the board of directors in
order to identify, assess and manage climaterelated risks.
The Group engages with government and other appropriate
organizations in order to keep abreast of expected and
potential regulatory and/or fiscal changes.

We continue fo raise awareness of climate change in
regard to monitoring of carbon and energy footprint in our
daily operations. However, there remains gaps in
understanding how such climate risks and opportunities may
impact our operations, assefs and profits. Our Group
assesses how the business addresses climate change risks
and opportunities and takes the initiative to monitor and
reduce their environmental footprint.

B EXER— BT - AEBHA
emEBRERELEHRERE X
HEESEE  AHEM  FEREE
B R AR R - AR B EREUF R E
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Significant Climate-related Issues

During the reporting period, the significant climate-related

physical risks and fransition risks, which have impacted

and/or may impact our Group's business and strategy in |i)

operations, products and services, (il supply chain and

value chain, (i) adaptation and mitigation activities, (iv)

investment in research and development, and (v] financial

planning, as well as the steps faken fo manage these risks,

are as follows:

Climate-related risks description

Financial Impact

N
F
arnance Report

3 ﬁ'&%iﬁiﬁl

BEARREEERE

RBREBRR BFERKATESE
BREETNEE  EmER - (i)
e o N BB 5 - (iii) B R AR RROR
g (v E - RVPBRE A E
MEBERENEAR/REEETRE
BEBERR URAEEABERR
M BN T -

Steps taken to manage the risks

SR 16% 48 B8 J Bz ik prs 2 HEEABMERNNS R
Physical Risk
ERER

Acute physical risks

SHERER

® Increased severity and frequency
of extreme weather events such as
cyclones and floods. These have
the potential to cause both
idiosyncratfic and systemic risks,
resulting in potential damage to
office equipment.

o MMAREFMFHEEERIREIE
e flanEsE KooK - BRIEM
BRI BB R AR R IER
B SRR AEREHEER
N

Operating cost and repairing  ®

expense increase

BB MRS N

FEBERELEBRARAR —T-RE  HERERARS

Planned to establish a natural
disasters emergency plan.

e Planned fo devise an acfion plan
fo articulate the goals and fargets
of GHG emission and energy
consumption reduction, and how
to achieve those targets and
defined responsibilities.

AEFEARNEFRESAR -

o ETEIBIETTEIRT B AR R
RERBHBMEREEER
7F ARMAEREBEBEER
EENBE -
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Climate-related risks description

Financial Impact

Steps taken to manage the risks

R 1% 48 A J Bz i iR B % HEEEBMRNNDS R

Chronic physical risks

EHERER

e Changes in precipitation pafferns ®  Revenue reduces Planned improvements, retrofifs,

and extreme variability in weather
patterns. Frequent extreme
weather events and rising in sea
levels are likely fo pose disruptions
fo communities across the region
over the long term, affecting
economic output and business

productivity.

Governments that have been
pushing for new regulation to
reduce GHG emission will pose a
threat to financial performance of
a business and increase regulatory
risk.

P R 2\ R Ao 1) R SRR =0 By
1t - SHE R BRIHRREM REF
H AR HR R

BEKTE PEEHEELRD
EEES -

EHEBR AR ER B RO
FER BT S - E R XSG
MR S INEL E R

Operating cost increases

W AR

BB AL N
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relocations, or other changes fo
facilities that may reduce their
vulnerability to climate impacts,
and increases climate resilience
in long ferm.

Record the energy consumption
fo identify peaks in usage, thus
significant savings could be
determined.

Engaged with local or national
governments and local
stakeholders on local resilience.

AP RERE - B B%
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Climate-related risks description Financial Impact Steps taken to manage the risks

$R.16% A B [ B i 3t B B IR AR R 2 B

Transitional Risk

B

Policy risk
BURE B

* As a result of energy efficiency e

requirements, the carbon-pricing
mechanisms set by the
Government may increase the
price of fossil fuels.

*  Mandates on and regulation of
existing products and services as
of the tightened environmental
and safety laws and standards of
oil. We have to spend much
compliance cost to update or
maintain the equipment to fulfil the
new regulations.

o BFHIENREEXTIFIEEEE o

BERBEMERSCARBHHE
LT -

s HUEMNRBENMOHZEZERK
BETREREERBNEMR
R - HPIBEREZNARK
ARUAE R AR SR B A BT HT Y
MUE °

Operating cost increases

BERAIE N

Planned to conduct a carbon
footprint survey, in order to work
out the company'’s footprint, to
priorifize energy and reductions.

Monitor the updates of the
relevant environmental laws and
regulations against existing
products and services, fo avoid
the unnecessary increase in cost
and expenditure due fo non-
compliance.
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Climate-related risks description

Financial Impact

Steps taken to manage the risks

R 1% 48 A J Bz i iR MBE HEEEBMRNNDS R
Legal risk
SEEEE

Exposure fo litigation risk. We o
have to adapt the tightened law
and regulations imposed by the
government due to climate
change, as well as bear the risk

of potential litigation once we fail

fo obligate the new regulations.

Enhanced air pollutant emissions-
reporting obligations for local
govemment, and we may have fo
spend more time on fulfilling the
ESG reporting standards to
comply with the Hong Kong

Listing Rules.
0 o B wA LB » BRI BB FE R

Eﬁ(ﬁ’ﬁﬂ%ﬂflﬁﬁﬁ;ﬁm%?—éﬁ’\]iﬁ
BEER A —BRMEERE
TTHRENER  BIAAEER
DFT'A'/\J—L o

RAMBTIREHREERTAR
MBEMEBME - BMATEE
TEZHRBERETRE 48
LERREENNBEFHEAE LT
Ao

Technology risk
Bl B

low-carbon, energy-saving ®
technologies are launched
recently. Llagging behind of e
technology advancement may

weaken our competitive edges.

S T AR - EPBE I o X
Mg R A e RIS RPN B FE
o

Operating cost increases

o EEBRAIEN

Capital investment increases

Research and Development
[R&D) expense increases

o WEEAIEM
o HIERIBI
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* Monitored the updates of
environmental laws and
regulations and implemented
GHG emissions calculations in
advance.

e Continued monitoring of the ESG
reporting standards of the Hong
Kong Listing Rules.

o EERRBWAFRERWENIL
REEMRERBHNGE -

s MEERBEBLMMRARER-
e RERmEER -

e Planned to invest in the
innovations of energy saving
products.

® Examined the feasibility and
benefits of applying the latest
low-carbon and energy-saving
technologies info our operations.

o FEIRERNEBLEMAIF

s BEARMEETEARINN
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Climate-related risks description

Financial Impact

N
F
arnance Report

3 ﬁ'&%iﬁiﬁl

Steps taken to manage the risks

SR A8 A L B 3 3 g 32 BEE R RIS B
Market risk
iRk

More customers are concerned ©  Revenue decreases
about climate-related risks and
opportunities, which may lead to @ Operating cost increases
changes in customer preference.

e Production cost increases
Inability to atfract co-financiers
and/or investors due to uncertain

risks related to the climate.

FEEFEIRRABERRE o
B SRR RITARKE -

WD

o EERAIENN
PR SR 1% 4 B M TS T E L i T 28 B
BERSIMEAEBRHER K o
B -

ARSI AN

Reputational risk

FERAR

Negative press coverage related ®  Revenue decreases
to support of our Group's business
projects or acfivities with negative ®  Operating costs increases
impacts on the climate (e.g.,

GHG emissions and energy

conservation), which may affect

our repufation and image.

ERAASERERAIEHIE o WaRpd
HREFAHEPE(WAEREH
MEEMERF)NBEMAERE - o ZEXAEM

AREeFERMNEERER

e Fulfilled the climate-related
regulations by the government.

e Prioritize the climafe change as a
high concern in the market
decisions fo show fo the clients
that the company is concerned
about the problem of climate
change.

s NABRHRIEAEREARSL -

o FHMBEARKHRRE(LE
RNRBEBIER EEF
TR NFRHRIEECHEDN
BE -

e Fulfilled the social responsibility
by organizing more public
relation activities to show how
our Group places importance on
climate change.

s HBEZAMADRTAKE
HRREEWER  UEBITHE

gRiE-
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During the reporting period, the primary climate-related — REREHIR - FIFHABE T EHE MRS

opportunities and the corresponding financial impacts were 22407 -

as follows:
Detailed description of climate-related opportunities Financial Impact
RIREBAMIE s A BB

Resource efficiency
BRME
e Use of more efficient modes of transport e Operafing cost reduces through efficiency
gains and cost reductions
e Use of more efficient production and distribution
processes

e Use of recycling

e Reduce water consumption

o ([FREAMENIBIA o EBINRPKR K EFE AN PR R L ER AR
o  [FREABENEMERDHETE

s  TEIRBRA

o EAAK

Energy source
BEIR
e Use of loweremission sources of energy e Operatfing cost reduces through use of lowest
cost abatement
4 Use of supportive policy incentives
° Returns on investment in low- emission

e Use of new technologies technology increases

e Shift toward decentralized energy generation

o EREBREEIR o FEBREARERNRIRELERK
o  [ERAXEBOREREE o EIMESEEMTAIRE [

o [ERFTEM

o BEENAEERMER
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Detailed description of climate-related opportunities

R BIMEE 2 o AR

Financial Impact

e

Products and services

EmRRE

Development of climate adaptation and insurance risk
solutions

Ability to diversify business activities

Development of new products or services through R&D
and innovation

° Il TE SRR 8 e AR B R Bk 5 2

° Z b E K IEEHIEE N

° B R N BT R 90 A B T EE R S AR TS

Markets

&

° Access to new markets

° EAFTTIS

Resilience

HEEN

e Participation in renewable energy programs and
adoption of energy-efficiency measures

o Resource substitution or diversification

° SR BARLRATE| M ENBE R R

° BRBERHZ T

Revenue increases through new solutions fo
adaptation needs, such as insurance risk
transfer of products and services

BBEERIRECAB R ARR T R (WE
fn MR B (R B R B B R ) He Tk aR

Revenue increases through access fo new and
emerging markets

BB A\ F BT IS8 h e

Market valuation increases through resilience
planning, such as planning of the research in
the use of electric vehicles

Reliability of supply chain and ability to
operate under various condition increases

Revenue increases through new products and
services related fo ensuring resiliency
FERBURE(MRBAEEREHE)IZ
M5 EE

HaHEEN T SEUERESERGETHNE
BRET

75 B BRI & 77 4R R O 3 E o I AR 7% 38 AN
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Metrics and Targets

Our Group adopts the key metrics o assess and manage
climate-related risks and opportunities. The energy
consumption and greenhouse gas (GHG| emissions
indicators are the key metrics used to assess and manage
relevant climate-related risks where we consider such
information is material and crucial for evaluating the impact
of our operations on global climate change during the
reporting period. Our Group regularly tracks our energy
consumption and GHG emissions indicators to assess the
effectiveness of emission reduction initiatives, as well as set
fargets fo confribute our effort to have minimal impact on
global warming.

The defails of time frames over which the target applies and
base year from which progress is measured are described
in the section Al: “Emissions” and section A2: "Use of
Resources” of this Report. Our Group adopts absolute target

to manage climate-related risks, opportunities and

performance.
SOCIAL ASPECTS
B1. Employment

The Group believes that people are the most important asset
and the key to maintaining its competitiveness. We are
committed fo providing a fair working environment which is
free of harassment or discrimination. We have established
employment and labour practices in compliance with the
relevant labour laws and regulations in regions where we
operate, including Hong Kong Employment Ordinance and
the Labour Law of the PRC. During the reporting period, we
had no material violation on the laws and regulations
related to employment.

EENBR
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Recruitment and Dismissal

The Group has adopted an unbiased recruitment process in
order to promote workforce diversity and equitable
workplace. Candidates have equal opportunities for
vacancies regardless of gender, age, marital status,
religion, race, nationality and disability, etc. They are
selected solely based on performance, experience and
skills. Both internal employees and external talents are
welcome to apply for job positions in the Group.

For termination of employment contract, regardless of
reasons, the Group's human resources department follows
all procedures under our personnel management policies
and applicable labour laws. Termination clauses are set out
in all employees’ contracts and other relevant documents. In
case of complex situation, human resources department will
consult our legal advisors and/or management fo ensure
such employment termination is in compliance with
applicable employment laws.

Employee Welfare and Wellness

The Group endeavours to offer its employees a competitive
remuneration package which is in line with the market trend.
Promotion and salary increments are assessed based on
performance and experience in order to affract, refain and
motivate high-performing employees. Annual discrefionary
bonuses are given to employees with reference to our
business performance and individual staff performance.

In addition to remuneration, the Group cares about the
wellness of employees. The Group’s management strives to
understand employees' needs by holding regular meetings
to listen to their concerns. This can help enhance
communication between management and employees fo
enable employees fo better understand the company and
bolster their sense of belonging. We also provide
employees with different benefits and are dedicated to help
them to maintain a work-life balance through contractual
working hours and vacation entitlements. These include
mandafory provident fund contribution, medical insurance,
social insurance, paid annual leave, matemity leave and so

forth.
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As at 31 December 2022, the Group had 95 employees
[2021: 104 employees) from the Chinese health products

segment, money lending segment and investment in financial

instruments segment. Below is the defailed breakdown of
the number of employees by gender, age group,
employment category and geographical region.

R-ZZTE-_=—F+=-A=+—H &%
B PERERDSI  RED I RE
BT EDHATHEBOSH(ZE
Z—F104%EEB) LN AN
Bl FiRAR - BIEER RCEMNE
ZIDHIEEEE HAFES -

2022 2021
Employee composition EBEARK —B-—F —E-—%F
By gender gz lE-Bs)
e Male e 5 42% 39%
e Female o Iz 58% 61%
By employment type RERERE S
e Senior management staff o THEEE 16% 13%
e Middle management staff o TR 7% 7%
o General staff o —RET 64% 62%
e Contract/short term staff o AHX/EHET 13% 18%
By age group BRERAR 85
e Age 30 or below e B0REUAT 4% 4%
o Age 31-40 e 31E40%% 16% 18%
o Age 41-50 o 41E50%% 40% 32%
e Age 51 or above o S51mEAE 40% 46%
By geographical region RiEBNEE D
® Hong Kong o HE 97% 8%
e The PRC o f 3% 2%
By employment mode REBEXE S
o Full time o 2EY 93% 87%
e Parf fime o RE 7% 13%
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The employee turnover rafe during the reporting period by

gender, age group and geographical region are as follows:

RS BARMER - FHEcAE R K& i IR
NEBESHEERAERNOT ¢

2022 2021
Employee turnover rate BERAZE —ECoCE B4
By gender BRI & 5
* Male o 5 17% 19%
e female o 1T 29% 14%
By age group REBRARE D
e Age 30 or below o J30mREAT = 50%
e Age 31-40 e 31F40% 19% 22%
e Age 41-50 o A41E5073% 19% 19%
e Age 51 or above o S1prokbA L 33% Q%
By geographical region RBNEE D
* Hong Kong o HE 25% 16%
e The PRC . ~ B
By employment mode REBEXE S
o Full fime o 2H 12% 9%
e Parftime o 100% 64%
Overall mee 24% 16%

Health and safety

As people are our most important assef, we recognise the
importance of securing the health and safety of employees
and are dedicated to providing a healthy and safe working
environment for our employees. We have established a
comprehensive safety control system, which consists of
various work safety and contingency guidelines according
fo job nature.

The Group strictly complies with Occupational Safety and
Health Ordinance in Hong Kong, Law of the PRC on the
Prevention and Treatment of Occupational Diseases and
other applicable laws and regulations. During the reporting
period, we had no material violation on relevant laws and
regulation on occupational health and safety that had a
significant impact on the Group.

B2.
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“EOORIR - HEekER

RERZE
ANREMNZEEEE - RI1IRHA
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B3.

Workplace and Equipment Management

The Group places great emphasis on the safety of machines
and equipment by arranging maintenance and performing
regular checks to make sure that they are functioning safely
and properly.

Safety Training and Education

The Group believes that increasing employees’ awareness
and knowledge in occupational health and safety is the
basis for minimising work-related incidents. All employees,
including existing and new, permanent and confractbased
staff, receive trainings about healthy and safe working
environment every year. These includes health, safety and
environment ["HSE") training, evacuation drill training, fire
drill training, efc.

In 2022, the Group recorded zero case of work-related
injuries (2021
fatality (2021
fo work injury (202

- nil, 2020: nil) and zero case of work-related
- nil, 2020: nil), as well as zero lost day due
1: nil, 2020: nil) during ifs business
operations. In case of significant safety risks and accidents,
employees and supervisors shall report to management and
make necessary improvement measures.

Development and training

The Group considers the continuous improvement of
employees as the key elements of the Group's susfainable
development. A series of development and training
programmes are organised which aim at nurturing
employees’ growth. The training programmes include
internal and external frainings.

During the reporting period, the training activities organised
by the Group included workshops on the latest industrial
development frend and market knowledge, and corporate
governance and business-related training for directors fo
update on the laws, rules and regulations and develop
professional skills.

B3.
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We encourage employees who have received fraining to
share their knowledge with other colleagues to promote a
learning culture within the Group. We also establish an
open communicafion and discussion between management
and employees about working condition, promotion, career
goal, with a view to supporting their development and
growth with the Group. To retain talent and reward
employees with good performance and high potential, we
offer internal promotion prospects within the Group to
motivate employees’ selFdevelopment. In future, we expect
fo spend more on continuous training for employees and
workers in order fo improve our productivity and quality for
sustainable development.

The defailed breakdown of the percentage of employees
trained by gender and employee category is as follows:

BPEBZIREEEMRED ZF
EBENME  EAKBEKEERA
B2 ERBBBORE  SEE
ERETEBR BAKEREEHR
REGHEEEASTR  HHEEHE
RAR BAEERFAKE - BTH
BAARKBRRES RARRE
ANER  BMEREERHEASKE
NEETHE  LABEEERER -
AE - BRAIERBERERTARE
BITERAEZEIR - fEMaEr #F
BRRITEEARMNEELEREE -

RUSIREERREINZIEER
DELBAFEBT

2022 2021
Percentage of employee trained (%) ZIREB D (%) =g== T —F
By gender BRI & 5
e Male o B 42% 19%
® Female o I 10% 7%
By employment category RERER &S
e Senior management staff e SEIEE Q0% 64%
e Middle management staff e HBERE 29% -
o  General stoff e —MET 12% 5%
e  Contract/short term staff o A%)/EE = -
Overall Epe 23% 12%
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During of the reporting period, the composition of
employees received training by gender and employment

RNBERA - MR REEERE D
MZHIEEAEKIT :

category was as follows:

2022 2021
Composition of Employees Received Training = FIl{g £ 4 & —E-—F —ZT-—F
By gender BRI 85
o Mdle o F 74% 67%
e female o Iz 26% 33%
By employment category REREN 8D
e Senior management staff o SRERE 56% 75%
*  Middle management staff o MFERE 9% -
e General staff o —ET 35%

e Contract/short term staff

In addition, the average training hours completed per
employee by gender and employee category during the

o AH/EH

A

25%

RBEMA - RIEH REEE
B0 &% R B TR T X I

reporting period is as follows: BT

2022 2021
Average training hours (hours/employee) F¥ZHIEEE (I EE) —E-F —E-—F
By gender g ezlE by
o Madle o 2 4.0 3.0
e Female o I 0.8 0.5
By employment category RERERNE S
®  Senior management o TIEIR[E 11.0 104
*  Middle management o HMNEIR[E 1.3 -
e  General staff o —MET 0.6 0.2
e Contract/short term o A/ EH = -
Overall ] 2.1 1.5

32 China Healthwise Holdings Limited

Environmental, Social and Governance Report 2022



Environmental, Social and Governance Report

BiE - HERELHE

B4.

Labour standards

The Group upholds human rights and emphasises on the
prohibition of engaging child or forced labour in workplace.
The Group is in strict compliance with Hong Kong
Employment Ordinance, the Regulations of Labour Security
Supervision and Provisions on the Prohibition of Using Child
Labour of the PRC, and all other relevant laws and
regulations in the regions where we operate. The Group
has established internal guidelines and system regarding
labour standards with reference fo the laws, regulations and
infernational labour standards.

The Group's recruitment process and staff promotion are
governed by the above-mentioned internal labour system.
Our management, administration department and human
resources department keep a close eye on the business
operations to prevent any child or forced labour. For
recruitment process and sfaff promotion, all candidates and
employees have the equal opportunities for the vacancies.
Candidates are required to provide identity proofs to human
resources department for verification to avoid recruitment of
child labour. We also prohibit our management from
squeezing our labour for their inferest or forcing them to
work by any forms of threat or extortion.

Based on employees’ code of conduct in employment
contract and employee handbook, our employees’
behaviours are under stringent supervision. VWe encourage
our employees fo report any suspected case of child or
forced labour to the management. Investigation on the case,
appropriate disciplinary action and improvement on the
current labour system will be carried out fo prevent similar
case from happening again. During the reporting period,
none of the Group's operations was exposed fo significant
risk in the use of child or forced labour.

B4.
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BS.

Supply chain management

As part of our commitment to environmental profection and
social responsibility, the Group attaches great importance to
supplier management by formulating internal policies and
guidelines on supply chain management. During the
reporting period, the Group had 22 suppliers in Hong
Kong.

Selection Criteria

We have adopted a fair and unbiased selection process
when selecting suppliers. We choose suppliers based on a
list of criteria carefully, including product quality, costs,
capability, social and environment responsibility. We
compare suppliers’ performance and work with suppliers
with the highest performance-to-price ratio and the best
overall performance.

We stress the importance of integrity of our suppliers and
business partners. As far as we are concerned, our suppliers
and business partners have proven business records and
had no material law violation or violation of business ethics.
The supplier selection process is carried out according to
our infernal guidelines to prevent suppliers or business
partners from securing contracts through any forms of transfer
of interest.

Supplier Assessment

We undertake review on suppliers’ performance. Supplier
assessment is carried out on a regular basis fo ensure
suppliers fulfil their responsibilities and meet our standards
under the supplier contract. Suppliers who do not meet our
requirements or fail to fulfil contract liability will be reported
fo the management. We maintain o longterm and stable
relationship with suppliers based on the assessment result.

Apart from supplier assessment, we also maintain a close
communication with our suppliers to enable them to fully
understand our Group's standards on suppliers in terms of
legal compliance, labour standard, health and safety in
workplace, security (GSV and C-TPAT) and product
specification. With good communication and relationship
with our suppliers, we can better manage the environmental
and social risks of the supply chain.

BS. ftEE@EER

ERRMLEIRBRER L ERTAH
W—&n ARBSEEGHERE
B R HIE AR RIS ETH
ERERE - M|ERA - ARBRNE
BB 222 MHER -
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EMEBRERRE - ZRFKBEEREE

PO~ ERE - HERRRAESF X
FIREREDEMER - RAKZK
HEBNRBAFLER  YEAFRS
HEL R EERRRNEEEAE -

BPFRERHEREREHRHIH
= BHAMAM AR HER R
EBBHBELRLERI  WEE
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PART IE R s X B BB E AT
AR m B X MG A4

HIER AT

TAPIE Bdm AT R AP R RO R R -
AHERHER BT ERN R ERE R
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B RASEREERE - HAREN
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B6. Product responsibility

We value product quality to achieve sustainable growth of
the Group. We always seek opportunities to improve
product quality, enhance cusfomers’ satisfaction and protect
intellectual property. We have formulated the following
guidelines and policies to manage the Group's product
responsibility:

1. Quality assurance procedures

2. Quadlity control procedures

3. Compliant handling procedures

4. Return procedures

5. labelling procedures

6. Procedures of infellectual property protection

We strictly comply with applicable laws and regulations
relating fo product responsibility in the regions we operate.
During the reporting period, no violation on relevant laws
and regulations that had a significant impact on the Group
relafing to product responsibility issues was noted during the
reporting period.

Quality Management

The Group sfrives to provide the best quality products o our
consumers. Therefore, we have established quality
assurance and quality control procedures fo maintain our
product quality.

For our Chinese health product business, in recognition of
our confinuous effort on high product quality and customer
service management, Nam Pei Hong Sum Yung Drugs
Compoany Llimited ("Nam Pei Hong”] has been recognised
as "Quality Tourism Services Scheme ["QTS") Accredited
Shops” by the Hong Kong Tourism Board since 2007 and
"Hong Kong Top Brand” by the Hong Kong Brand
Development Council in 2009. During the reporting period,
the Group has been accredited for 15 consecutive years for
QrTs.
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Complaint Handling

The Group has implemented compliant handling procedures
to ensure that our customers’ opinions are heard and
responded in a timely manner. All complaints are
considered and carefully handled by responsible
department. Relevant investigation is taken and improvement
measure is implemented to improve the product and service
quality and customer experience. In addition, we have
established refurn procedures fo allow customers to return
the products that they are not satisfied with under certain
terms and condition.

We believe that complaints are valuable opportunities to
obtain feedback from customers so as to identify the need
for quality and policy improvements. During the reporting
period, no complaint related fo the services and products
was received by the Group.

Customer Data Protection

The Group takes privacy issues seriously. We have
established relevant policies on customer dafa profection
and strictly complied with the applicable laws and
regulations such as the Personal Data (Privacy) Ordinance to
safeguard customers’ information and data. Some customer
protection measures implemented during the reporting
period. For example, customer data can only be used
appropriately for authorised business operations and are
only accessible by authorised personnel.

During the reporting period, no substantial complaints
regarding breaches of customer data and privacy were
received.

Infellectual Property Rights

The Group is committed to the protection of intellectual
property with the aim to enhance customers’ confidence in
our products and strengthen the Group's reputation. All
employees and suppliers, who are involved in handling
products (in terms of, e.g., product design, patent
technology and labelling) need to sign o confidentiality
agreement regarding infellectual property. We have strict
guidelines over product sales, advertising and labelling.
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We comply with applicable laws and regulations including
the Copyright Ordinance. All products are sold with
appropriate labelling which shows clearly their ingredients
and usage.

To show our commitment to intellectual property protection,
Nam Pei Hong has participated in the “No Fakes Pledge
Scheme” coordinated by Intellectual Property Department,
HKSAR and Hong Kong Retail Management Association
since 2008. We have committed not to sell or deal in
counterfeit or pirated goods and fo sell only genuine goods
fo our consumers.

Anti-corruption

The Group is committed to upholding high standards of
ethics and integrity in all the business operations. The Group
has set up anti-corruption control system according to the
relevant laws and regulations from countries and regions
where we have operations, including Hong Kong Prevention
of Bribery Ordinance and Criminal law of the PRC. Our
directors, senior executives and all other employees have
the responsibility to adhere to the laws and regulations and
to hamper any forms of corruption, including bribery,
exfortion, fraud and money-laundering. Our business
partners are expected to follow the same anti-corruption
standards when working with us. We do not work with any
business parners who fail to comply with the anti-corruption
standards of the Group. During the reporting period, there
was no concluded legal case regarding corrupt practices
brought against the Group or its employees.

The Group has established an anonymous whistle-blowing
mechanism to encourage employees and our business
partners to report suspected cases of corrupt practice. We
take confidential measures to safeguard the interests of
whistle-blowers. We promptly investigate on the suspected
cases and confirm internally before reporting to our
management and Board of Directors and if necessary, the
law enforcement authorities. As our business continues fo
develop, we will further improve our anti-corruption control
system and strengthen our monitoring efforts in future.
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To reinforce corporate governance, we have formed an
audit committee, while hiring external lawyers and auditors
to offer opinions on our financial report and other
compliance issues. Apart from complying with Stock
Exchange's corporate governance requirements on listed
companies, we will continue to review and improve our
internal control and corporate governance.

The Group organized training sessions of anfi-corruption fo
the directors, including the case study video sharing session
provided by the Independent Commission Against
Corruption (ICAC"). During the reporting period, @ (2021:
Q) directors have been received a total of 9 hours (2021: 9
hours) of anti-corruption training.

BMBEEER RMAKBEERZRE
& o W HE R MR 1R A K A BUAD 4 3 A9
P BERELEMERETREER -
FRETE R EMARMBRERENR
REI - BB R R E H M
A EREEIE R REE ©

BRMAEEEREIEBARETHE
FIRIE - BHEARBOZRHENRD
MADEE - RMEHA - 0K (=F
—F I 9R)EFCEEAHANE
TR F Q) MRERE

At the end of the reporting period, the number of employees RmEHR REBEFESNES
received anti-corruption fraining and the training hours by RESEINEES AS K ZHEEnm
employment category were as follows: T

2022 21
Anti-corruption fraining RE5 = —E--F —T-—F
Number of employees received training  Z3{EE AH
® Board of direcfors e BEEg ? Q
e Senior management s RREREE = -
e Middle management o HREIEE - -
e General e —RET 1 -
Total employees EEAH 10 Q
Number of training hours A E
* Board of direcfors s BEXg 12 Q
e Senior management o SMEEE - -
e Middle management o FREERE - -
e General e —RET 1 -
Total training hours bl 13 Q
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B8. Community investment

The Group is committed to make contributions to the
community by incorporating social participation in our
business development. We organise and participate in
different community activities, make donafions or develop
scholarship programmes. We believe that through
organising these events, not only can a great corporate
culture and practice be nurtured within the Group, but also
relationships among the Group, our employees and the
community can be fostered. During the reporting period, we
continuously took part in different community activities for the
benefit of the community.

Nam Pei Hong has been recognised as “Caring Company”
by The Hong Kong Council of Social Service since 2015,
which is a recognition to our continuous effort in building a
cohesive society by promoting strategic partnerships among
business and social service partners and public sectors.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING INDEX

Subject areas, aspects, general disclosures and

BRI HERERBERS

Key Performance Indicators (KPls) Section Pages

THEGE  EBEH - —RXERBRERISE KPIS) =4} =N

A.  Environmental

A RER

Al:  Emissions

Al B

General Disclosure "Emissions” 8

— R EE [ e

KPIAT.1 The types of emissions and respective emissions Not applicable to the Group's business. N/A
data

BARAEMIRIRAL BRI AR B B i BUR NERRAEE 2 %75 - NEm

KPI AT.2 Direct (Scope 1) and energy indirect (Scope 2] “Emissions — Greenhouse Gas Emission” Q
greenhouse gas emissions and, where
appropriate, intensity

RARAEMIEIRAL.2 BE (BE) REEREE (BE2)REREBHNE [HH — REREHM
R (@) & E

KPI AT.3 Total hazardous waste produced and, where Not applicable to the Group's business. N/A
appropriate, intensity

BRERIERAIS MELAEEEDREENR (WMER)TE TERRASRE 2 %755 o TiE

KPIA1.4 Total non-hazardous waste produced and, where “Emissions — Waste Management” 10
appropriate, inftensity

BRERIERAl 4 AELABERZEDEER (WER)TE [BER — BEEYRIE

KPIAT.5 Description of measures o mitigate emissions and  “Emissions — Greenhouse Gas Emission” Q
results achieved

BIRERIRIRAL.S HIURIKHEL 8 W bE R PR IS AR [HEDN — REREHM

KPIA1.6 Description of how hazardous and non-hazardous  “Emissions — VWaste Management” 10

RASAEIRIRAL O

40

wastes are handled, reduction initiatives and
results achieved

MR EEREZEEYNG L RIEELE
RIS BE R FT1S AR

[BEDR — BERYIBEHE |
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls) Section Pages

FHEEE  EH - —RRERERERISE KPIS) BE =N

A2: Use of Resources

A2 BIRER

Ceneral Disclosure "Use of Resources” 11
—MRIKE [&IREER
KPI A2.1 Direct and/or indirect energy consumption by type “Use of Resources — Energy Saving” 11

in total and intensity

MBENIEIRA2] HRAEBSMERL SEEREREEERTE [BERER — #st

KPI A2.2 Water consumption in fofal and mtens”y "Use of Resources — Water Saving” 12

BRERIERA2.2 BFKERTE [ERER — ik

KPI A2.3 Description of energy use efficiency inifiatives and  “Use of Resources — Energy Saving” 11
results achieved

RASRAE IR A2.3  H Il BEIR(E A e At 8 S TS AR [ERER — #gE]

KPI A2.4 Description of whether there is any issue in sourcing "Use of Resources — Water Saving” 12

water that is fit for purpose, water efficiency
initiatives and results achieved

RRERIERA2.4 HASKEGERKR LRI B ERRRE - ARRAR [TERER — #ik]
Kz ET B R AT RR

KPI A2.5 Total packaging material used for finished products  “Use of Resources — Packaging 13
and, if applicable, with reference to per unit  Materials”
produced

BRERIERA2S HRAMAREMHMNAER (WER)BLEES [ERER — REME]
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A3: The Environment and Natural Resources

A3 RERRAER

General Disclosure “The Environment and Natural Resources” 13
—RIKEE [BRFERRAEIR]
KPI'A3.1 Description of the significant impacts of activities on  “The Environment and Natural Resources” 13

the environment and natural resources and the
actions faken to manage them

BRAERIERAS.] WX BEHERENRAERNEARERE [RERKAER]
RNEREATENTY

A4: Climate Change

A RIREME

General Disclosure "Climate Change” 14
—RRIREE [SRAREAL ]

KPI A4.1 Description of the significant climate-related issues  “Climate Change” 14

which have impacted, and those which may
impact, the issuer, and the actions taken to
manage them
BREMIERAL] HUABKRAIRSHETAEETENERARK [RIREL]
HEEE  MEXKREREEZENTY

hESEREERARAT —T-—BE - deREA%RE 41
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y
Environmental,

Sii ERERRE

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages

FTHEEE  EH - —RREREARERISE KPIs) =4-} HIR

B. Social

B. #&

Employment and Labour Practices

BREREIER

B1: Employment

Bl : &%

General Disclosure "Employment” 26

—RIKEE [E1%]

KPIBT.1 Total workforce by gender, employment type, age “Employment” 28
group and geographical region

RARAEMIEIRBY . RIER - BEEE - FRAFN MRS NEE  [ER]
BB

KPIB1.2 Employee turnover rate by gender, age group and “Employment” 29
geographical region

BARAERUERB].2 IR FicER MtRE S MEERKLLE [EfE]

B2: Health and safety

B2 : @B E

General Disclosure "Health and Safety” 29

—RIKEE [T 2

KPI B2.1 Number and rate of work-related fatalities occurred  No work-related fatality was noted. N/A
in each of the past three years including the
reporting period

BRAEMIEIRB2.] RBE=EAFEZF (EERSHHE) BIERER IEIBINETIERENCEN - A
[IEIAS:=0PN: 9 3=

KPIB2.2 Lost days due to work injury No lost day due to work injury was noted.  N/A

REMIEREB2.2 REIGHEXIERH THEIBIRTEMBERAOIIER - TNEm

KPI B2.3 Description of occupational health and safety “Health and Safety” N/A
measures adopted, how they are implemented
and monitored

RIRAERIERB2.3 Ml AR BIRERERLY 25 - WREER [RREZE] TiE

TRERTR
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Environmental, Social and Governance Report
B gRER

wE

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages
FHEEE  EH - —RRERERERISE KPIS) -] =N
B3: Development and Training
B3 @ ER MIFHI
General Disclosure "Development and Training” 30
— R EE [ R R Esl ]
KPIB3.1 The percentage of employee frained and employee  "Development and Training” 31
category by gender and employee category
BAREMIEIEB3.] RUBINEERMNESNXIIEER DT [E R M sEsl ]
KPI B3.2 The average fraining hours completed per employee  “Development and Training” 32
by gender and employee category
RASAEMIEIEB3.2 RIUEFINEERERE D - BREETKFINF  [FEREE
HEE
B4: labour Standards
B4 : BT A8
General Disclosure “labour Standards” 33
— R EE [ 55 2RI
KPI B4.1 Description of measures to review employment “labour Standards” 33
practices to avoid child and forced labour
RIRAERIERBA. ] il BB ENNE AR RET LA ST [T
KPI B4.2 Description of steps faken to eliminate such practices “labour Standards” 33
when discovered
RARAEMIEIRB4.2 AR ERIBRNBRE@ELARRNS [T
Operating Practices
&EEED
B5: Supply Chain Management
BS : ftiEEE IR
General Disclosure "Supply Chain Management” 34
— R EE (MR e |
KPI BS5. 1 Number of suppliers by geographical region The Group currently does not report on this 34
indicator.
BAREIEIRBRS. ] RS o ER A AEE B AT RS IR o
KPI B5.2 Description of practices relating to engaging “Supply Chain Management” 34
suppliers, number of suppliers where the practices
are being implemented, how they are
implemented and monitored
FRAERIERBS.2 Ml BRI AMHEEMIED - MERTERIEN [HEEERE]
WHEREE - ARBRBAENNRITRERS
P
PEBRRERRARAT —T-B%  HEREARE 43



Environmental, Social and Governance Report
BE HERELRS

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages

FTHEEE  EH - —RREREARERISE KPIs) =8 HIR

Bo: Product Responsibility

B6: EmAEE

General Disclosure "Product Responsibility” 35

— R EE [EmEE]

KPI B6. 1 Percentage of total products sold or shipped subject  The Group currently does nof report on this N /A
fo recalls for safety and health reasons indicator.

BRENIERBS. | CEHCEXERABTRALZHEFIEAMA AEEEAILERSILIARR - NaEm
EEENIERS N

KPI B6.2 Number of products and service related complaints  “Product Responsibility — Complaint 36
received and how they are dealt with Handling”

RARAEMIEIRBO.2 HEMNE R MRGHIRFE B AR EYE A [EmEE — ®RFEE]

KPI B6.3 Description and practices relating to observing and  “Product Responsibility — Intellectual 36
protecting intellectual property rights Property Rights”

R RIERBO.3 il B MARB A B E R A N ED [EmEE — MBERE]

KPI B6.4 Description of quality assurance process and recall  “Product Responsibility — Quality 35
procedures /\/\onogement”

RARAEMIEIRBO.4 LB B BE LB [EmEE — G852

KPI B6.5 Description of consumer data protection and privacy  “Product Respormblhfy Customer Data 36
policies, how they are implemented and  Protection”
monitored

BRERIERBO.S MHEEERMRERMEBEER - ULBBHNT [EREE — TPBERFRE]

MEEFRTTE

B”: Anti-corruption

B7 : k&S

General Disclosure " Anti-corruption” 37

— R [RES]

KPI B7.1 Number of concluded legal cases regarding corrupt  “Anti-corruption” N/A
practices brought against the issuer or its
employees during the reporting period and the
outcomes of the case

BIREMIRIREB7. ] RBERAHBTAIHESRHYEEENE [RES] NEm
TSR AARMFHIEIE AR R

KPI B7.2 Description of preventive measures and whistle- “Anti-corruption” 37
blowing procedures, how they are implemented
and monitored

BARAEMIRIRBY .2 AP BEELBRER - URBBERTRESR [RE)S]
A

KPIB/.3 Description of anti-corruption training provided to “Anti-corruption” 38

RAS 4 IR 1R BY .3

44

directors and staff
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)

THHE  EH - —REBERBRENIER KPS

Section

B

B8: Community Investment
B8 : HEIRE

General Disclosure

Focus areas of confribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport)

EIEREE(IWHE REEE
Rt - 88)

Resources contributed [e.g. money or fime] fo the

RAR AR IER B8 BITESk 2

FARENIEIEBR8.2 EHIHRABAER (N EERE)

"Community Investment”
[tH[@%E ]

“Community Investment”

[tEE

The Group currently does not report on this
indicafor.

&R B A RS UL IR AEAR

BERRARAT —T-BE HERTARE



B AHEREAE

ASSUMPTIONS AND REFERENCES

Assumptions of calculating KPls

1.

46

We have assumed that the accuracy of information provided fo us
by the Group and relied to a considerable extent on such
information in arriving af our result of calculation and consumption
dafa is adjusted so as to be consistent with the year of the report.

Where available, we use the latest published emissions factors
from local authorities, and supplements with other internationally
recognised emission factors where local factors are not available.

BERESZE
STEBRARERENRR

1.

BAEEER EEERRMAMEREROE
B WHERARERBZFERAERR
P EAER  BEREBES TUAHEE
NEREFERT K -

BAIEE AT B S B M e BE R B (0
FIERAS) - TR R BEER1S 20 77 R BB - RIBA
H At BRI BB R BUIER T ©
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